[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIUA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTE/NEN

CN1UCOK U3MEHAILLNX AOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,
o7 17.12.1999 N 212-$3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, 01 27.07.2006 N 140-D3,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o7 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
01 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-93, o7 18.07.2019 N 191-03,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-d3,
07 31.07.2020 N 290-$3, o7 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o7 01.05.2022 N 135-$3, o1 14.07.2022 N 266-®3, 01 05.12.2022 N 478-93,
0T 04.08.2023 N 474-®3, o1 08.08.2024 N 232-03)

Hactoawmin  3aKoH peryiMpyeT OTHOLIEHWS, BO3HMKAOLWME MeXay norpebutenamm wu
M3roTOBUTENAMMU,  WUCMONHUTENAMWU, WMMMOPTEPaMK, MNpPoAABLUAMW, BNAA4E/bLAMU  arperatopos
MHPopmaumMm o ToBapax (ycnyrax) npu npoparke TOBapoB (BbIMOJHEHWM PabOT, OKasaHMM ycayr),
yCTaHaB/AMBaeT npasa notpebutenen Ha NnpnobpeTeHne ToBapos (PaboT, ycayr) Haanexallero KayecTsa
M 6e30NacHbIX ANA KU3HWU, 300POBbA, MMYLLECTBA NOTPebUTENEN U OKpy:KatloLei cpeabl, NoaydYeHune
nHbopmaLumn o ToBapax (paboTtax, ycayrax) U o6 Mx U3rotoBuTensx (MCNONHUTENAX, Npoaasuax), o
BNagenblLax arperatopos MHOOpMauMM O ToBapax (ycnyrax), MpOCBELLEHWE, TOCYAAPCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpeaenser MexaHM3M peannsauum sTux npas.

(8 pen. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OcHOBHbIe NOHATUA, UCNO/Ib3yeMbIE B HAacToALEM 3aKOHe:

notpebutens - rpaxaaHuWH, WMeKLWKUin HamepeHue 3akasaTb WAM npuobpectn nnbo
3aKasblBaloWMIA, NPUOBPETAIOLLMIA AU UCNONL3YIOWMIA ToBapbl (PaboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JINYHDIX, CEMEWNHbIX, OMALIHUX U MHBIX HY}KA, HE CBA3AHHbIX C OCYLLLEeCTBAEHNEM NPeanpPUHUMATE/IbCKOM
OeATeNbHOCTY;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-03)

M3roTOBUTE/Ib - OpraHM3aLmMa He3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBON GOPMbI, a TakKe
NHOMBUAYANbHbIN NpeanpUHMMaTEb, NPON3BOAALLME TOBAPbI A4 peanusalum notpebutensam;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOJIHUTENb - OpPraHu3auuMsa He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBOBOM GOPMbI, a TaKXke
WUHOMBUAYANbHBIN NPeAnpPUHUMATEND, BbINOMHAOLWME PaboTbl AKX OKa3biBalOWME YCAYrM NOTpebuTensam
no BO3Me34HOMY A0rOBOpY;


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=34799&dst=100007
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100007
https://login.consultant.ru/link/?req=doc&base=RZR&n=453329&dst=100062
https://login.consultant.ru/link/?req=doc&base=RZR&n=466510&dst=100476
https://login.consultant.ru/link/?req=doc&base=RZR&n=201633&dst=100631
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=115637&dst=100020
https://login.consultant.ru/link/?req=doc&base=RZR&n=73129&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZR&n=64115&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=479089&dst=100025
https://login.consultant.ru/link/?req=doc&base=RZR&n=157966&dst=100065
https://login.consultant.ru/link/?req=doc&base=RZR&n=449642&dst=100358
https://login.consultant.ru/link/?req=doc&base=RZR&n=172730&dst=100057
https://login.consultant.ru/link/?req=doc&base=RZR&n=440507&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=471227&dst=100015
https://login.consultant.ru/link/?req=doc&base=RZR&n=464270&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZR&n=479093&dst=100161
https://login.consultant.ru/link/?req=doc&base=RZR&n=168067&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=RZR&n=440515&dst=100066
https://login.consultant.ru/link/?req=doc&base=RZR&n=200595&dst=100090
https://login.consultant.ru/link/?req=doc&base=RZR&n=216082&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=296076&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=299400&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=329309&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=351158&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=358782&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=440511&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=479116&dst=100075
https://login.consultant.ru/link/?req=doc&base=RZR&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=RZR&n=433218&dst=100025
https://login.consultant.ru/link/?req=doc&base=RZR&n=483026&dst=100088
https://login.consultant.ru/link/?req=doc&base=RZR&n=482484&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100010

(8 pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

npogasel, - OopraHM3aUMA HE3aBUCUMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHOMBUAYANbHbIN NpeanpUHUMaTENb, peanusyollMe ToBapbl NOTPebUTensm Mo A0roBopy Kynu-
npoaaxu;
(8 pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-03)

ab3au yTpatua cuay. - PeagepanoHbiit 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTel, ycayru) wam
06s3aTeNnbHbIM TpeboBaHMAM, NPEeAYCMOTPEHHbIM 33aKOHOM JING6O B YCTAHOBNEHHOM UM MOpPAAKE, UK
ycnosuam gorosopa (NpM WX OTCYTCTBMM WAM  HEMONHOTE YCNOBUA OBbIMHO NpeabABASEeMbIM
TpeboBaHUAM), UM LenaM, ANa KOTopbix ToBap (paboTa, yciyra) Takoro poga o6bI4HO MCNONb3YETCA, UK
LUensam, o KOTopbiXx npogasel, (MCNOAHMUTENb) Obl NOCTaBNeH B WM3BECTHOCTb MOTpebuTenem npu
3aK/Il04YEeHMM AOroBopa, UaM obpasuy 1 (Mamn) onmcaHuio Npu Npoaarke ToBapa no obpasuy v (1am) no
ONUCaHuIo;

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbI He4,0CTAaTOK ToBapa (paboTbl, yCaAyru) - HeyCTPaHUMbI HELOCTAaTOK UM HEAOCTATOK,
KOTOpPbIM He MOXKeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PacXoA0B UM 3aTpaT BPEMEHU, U BbISBNAETCA
HEeOAHOKPAaTHO, UM NPOSBAAETCA BHOBb MOC/E ero YCTPaHeHUs, Unu gpyrue nogobHble HeaoCTaTKuy;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayr) ANA KU3HMU,
3710pOBbA, UMYLLECTBA NOTPEBUTENA N OKPYXKalOLLEN cpeabl MPW 0BbIYHbIX YCI0BUAX €ro UCMoIb30BaHUS,
XpaHeHUs, TPaHCMOPTUPOBKM M YyTUAM3ALMKN, a TakKe H6e30MacHOCTb Mpolecca BbIMOAHEHUA PaboTbl
(okasaHus ycnyru);

yno/IHOMOYEHHasAs  M3rotoBuTenem  (NpoAasBuUOM)  OpraHMsaumMa WAM  YNONHOMOYEHHbI
nsrotoeutenem (NpodasuoM) WHAMBUAYaAbHbLIM nNpeanpuHUMaTenb (Aanee - ynoAHOMOYeHHasn
opraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBMAYANbHbIA  NpeanpuUHUMaTENb) - oOpraHM3aums,
OCYLLECTBAAIOWLAA OMPeAeNeHHYI0 AeATeNbHOCTb, WAM OpraHM3aumsa, co3fdaHHas Ha TeppuTopuu
Poccuiickoit depepaumm m3rotosutesiem (NpoaaBLOM), B TOM YMCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLLOM), BbiMOMHAWOWME onpeseneHHble ¢GYHKUMM HAa OCHOBaHMM A0roBopa C
nsrotosutesem (NpogaBLoM) U YNOJHOMOYEHHbIE UM Ha MPUHATUE U yaoBAETBOpeHMe TpeboBaHUM
notpebuteneit B OTHOWEHUM TOBapa HeHag exalwero Kadvecrsa, AaAuMbo MHAMBMAYANbHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIA Ha TeppuTopumn Poccuiickon dPepepaumm, BbINOAHAOWMA
onpeaeneHHble QYHKUMM Ha OCHOBAHMWU A0OroBOpa C M3rotoBuTesem (NpoaaBLOM), B TOM 4ucne C
WMHOCTPAHHbLIM M3roTOBUTENIEM (MHOCTPAHHLIM MPOAABLOM), M YMNOJHOMOYEHHbIM MM Ha NPUHATME U
yaoBneTsopeHne TpeboBaHUM NoTpebuTenen B OTHOLEHMM TOBapa HEHaA/1eXKaLlero KayecTsa;
(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMopTep - OpraHM3aumMa He3aBMCMMO OT OpraHM3auMOHHO-NPaBoBON  Gopmbl  UAU
MHOMBUAYANbHbIN NpeanpUHUMaTENb, OCYLLECTBAAIOLIME MMNOPT ToBapa A4 ero nocieaylollei
peanusaumn Ha Tepputopumn Poccuitickoin Pegepauuu;

(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

BNajenel, arperatopa MHpopmaumMm o ToBapax (ycnyrax) (panee - Bnageneu, arperatopa) -
OpraHusauMa He3aBMCMMO OT OpraHM3aLMOHHO-NpPaBoBol  ¢opmbl  AMBO  MHAMBUAYANbHbIN
npeanpuvHMMaTeNb, KOTopble ABAAIOTCA BAaAENbLAMM NPOrpaMmbl 418 3N1eKTPOHHBIX BbIYNCANTENbHbBIX
MaWuH u  (uan)  Bnagenbuamum  caita M (MAKM)  CTpaHMUbl  calTa B MHPOPMALMOHHO-
TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT" M KoTopble NpeaocTaBAAlOT NOTPebUTENt0 B OTHOLLEHWUM
onpeaeneHHoro Tosapa (yc/iyrM) BO3MOMKHOCTb OZHOBPEMEHHO O3HAaKOMWUTLCA C NpeaslorKeHnem
npoaasua (MCNOAHWUTENA) O 3aKNOYEHMM A0roBopa Kynau-npoaaku Tosapa (4orosBopa BO3ME3AHOr0
OKas3aHWA yCcAayr), 3aKN4YMTb C MNPOAABLOM (MCMOAHWTENEM) AOFOBOP Kynau-npogaxu (gorosop
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BO3ME3HOr0 OKas3aHWA YCAYr), a TaKKe Mpou3BecTU NpeaBapuTeNbHY0 OnJaTy YKa3aHHOro ToBapa
(ycnyrm) nytem HanuuHbIX pacyeToB AMBO NepeBoaa AeHEKHbIX CPeACTB BAaZe/blLly arperatopa B pamKax
npumeHaembix popm 6e3HaNNYHbIX PacyeToB B COOTBETCTBMU C MYyHKTOM 3 cTaTbn 16.1 HacToswero
3akoHa n degepanbHbiM 3aKoHOM OT 27 utoHs 2011 roga N 161-d3 "O HauMOHaNbHOW MAATEXKHOM
cucteme".

(ab3ay, BBepeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3; B pen. desepasibHOro 3akoHa OT
31.07.2020 N 290-93)

Fnasa |. OBLWWME MONOXEHUA
CraTtba 1. MpaBoBOe peryinMpoBaHMe OTHOLIEHUI B 061aCTH 3awmuTbl NpaB noTpeburteneii

1. OTHOWweHUA B 061acTU 3alMTbl NpPaB NoTpebutenen perynmpytotca MpaxKaAaHCKMM KOLEKCOM
Poccuiickoit degepauymm, HacToALWMM 3aKOHOM, ApYruMK desepasbHbIMU 3aKOHaMU (fanee - 3aKoHbI) U
NPUHUMAEMbIMW B COOTBETCTBUM C HUMWU MHBIMM HOPMATMBHBIMW NPABOBbLIMM aKTaMWu PoccuiicKoi
depepaumn.

(n. 18 pea. PegepanpHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit @Pepepauum He BnpaBe nopyyaTb ¢enepasbHbiM OpraHam
MCMOJIHUTEIbHOM BIAaCTU NPUHMMATb aKTbl, COAEPKaLLME HOPMbI O 3alLMTe NpaB notTpebuteneu.

MpaButenbctBo Poccuitickolt dPepepaummn BnpaBe M3gaBaTb Aas noTpebutens M npoaasua
(nsroTtoBuTenNs, ucnonHuTens, YNONHOMOYEHHOM opraHmsauum nnmn YNOJIHOMOYEHHOIO
WUHOMBUAYANbHOTO NpeanpUHUMATENs, MMMopTepa, BAadesbla arperatopa) npasuaa, obasaTesibHble
NpW 3aKAYEHUN U UCNONAHEHUM MYOANYHBIX A0roBOPOB (AOrOBOPOB PO3HMUHOM KYNAM-MPOAAXKM,
3HeprocHabKeHun, AOroBOPOB O BbINO/IHEHUM PaboT 1 06 oKazaHUM ycayr).

(ab3aL, BBepeH dPepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. deanepanbHOro 3akoHa oT
24.04.2020 N 144-93)

A63aL, yTpaTtna cuny c 1 aBrycta 2011 roga. - PepepanbHbiit 3akoH oT 18.07.2011 N 242-93,
CratbA 2. MexayHapogHbie AoroBopbl Poccuiickon degepauunmn

1. Ecan mexayHapoaHbiM gorosopom Poccuitckoit degepaumm ycTaHOB/EHbI MHble Npasuaa o
3alwmTe npas notpebutesnei, yem Te, KOTOPble NPeAYCMOTPEHbl HACTOAWMM 3aKOHOM, NMPUMEHAIOTCA
npasuia MexayHapoAHOoro 4orosopa.

2. PeweHWa MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHMM  MOJIOXKEHUN
MeXAYHapoaHbIX porosopoB Poccuitickoit ®depepaumm B UX  WUCTOIKOBaHMM, MNPOTUBOPEYALLEM
KoHctutyumm Poccuiickoit depepaumnm, He noanexkat ucnonHeHuto B Poccuitickonn ®epepauun. Takoe
npoTusopedne MoxKeT bbITb YCTAaHOB/IEHO B NOPAZAKe, onpeaeneHHom desepanbHbIM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. NpaBo notpebuteneii Ha npoceelieHre B 061aCTK 3aWUTbI NPaB noTpebuTtenei

1. MNpaBo noTpebuTeneit Ha NpoceelleHMe B 061acTu 3aLLMTbI NpaB noTpebuteneit obecneunsaetcs
MoCpeAcTBOM  BKJ/IIOYEHUA COOTBETCTBYIOWMX TpeboBaHWin B deaepanbHble rocyaapCTBEHHble
obpasoBaTenbHble CTaHAAPTbl U 06pa3oBaTe/ibHbie NPOrpPaMmbl, a TaK¥Ke MocpeacTBOM OpraHU3aLuu
cuctembl MHGOpPMaUum noTpebuTeneit 06 Mx NpaBax U 0 HEOBXOAMMbIX AeNUCTBUAX NO 3alMTe 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanusaumm npaBa notpebuteneir Ha npocselweHMe B obBAacTM 3aluUTbl Npas
notpebuTenen opraH rocyaapcTBeEHHOrO HaA30pa ocyllecTsaneT GoOpMMPOBaHNE U BeAEHNE OTKPbLITOro
M 06LeaoCTyNHOro rocyaapcTBEHHOrO WMHPOPMALMOHHOIO pecypca B o06nacT  3alWmTbl  Npas
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notpebutenei, KayectBa M 6He3onacHOCTM ToBapoB (paboT, ycayr) B NOpsALKe, YCTaHOB/IEHHOM
MpasuTenbctBom Poccminckon Peaepaunm.
(n. 2 BBegeH depepanbHbiMm 3akoHoM oT 11.06.2021 N 170-93)

CraTtbAa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopaasey, (McnonHuTenb) 0b6a3aH NnepeaaTtb NnotTpebutento Tosap (BbINONHUTL PaboTy, OKas3aTb
YCAYry), KAYecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MMpu OTCYTCTBMM B [0rOBOpe YC/AOBMIM O KadvecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ncnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHMTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOLMIA 0BbIYHO NpeabABASAeMbIM TPEOOBaHUAM U NPUTOAHbIN ANA Lenei, ANA KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poaa 06blYHO MCMNONb3YETCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npopasel, (MCNOAHWUTENB) NPU 3aK/0MeHMM A0roBopa bbla nocTasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LenAx npuobpereHusa ToBapa (BbiMonHeHWs paboTbl, OKasaHuAa ycayru),
npoaasedl, (McnonHUTenb) oba3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANA NCNOoNb30BaHNA B COOTBETCTBUU C 3TUMMU LLeNAMN.

4. MNpw npoaaske ToBapa no obpasuy 1 (Man) onucaHuto npoaasel, 06a3aH Nnepesatb NoTpedbuUTeNto
TOBap, KOTOPbI COOTBETCTBYET 06pasyy 1 (MaM) onncaHuto.

4.1. Tpu npopaxe OTAENbHbIX BWAOB TEXHUYECKUM CNOMKHbIX TOBApOB C MpeaBapuTenbHO
YCTAHOB/NEHHbIMM  MPOrpPaMMamMun  AAA  S/JEKTPOHHbIX  BblYMCAUTENbHbIX MAWWH  noTpebutento
obecneynBaeTcs BO3MOXKHOCTb WMCMO/Ib30BaTb OTAE/bHble BWAbI TEXHUYECKM CNOXHbIX TOBApPOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMU MNPOrpaMmmamu  ANA 3NEKTPOHHbIX BbIYUCAUTENIbHbIX MAaLLWUH,
CTpaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickas PeaepaLma uam apyrue rocyaapcrsa - YieHbl
EBpPasninCKOro sKOHOMMYECKOro coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBApOB, MOPAAOK COCTAB/IEHUA U BEAEHUA NepeyHA NpPorpamm ANA SNEKTPOHHbIX BbIYNCAUTENbHBIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccunitickan Pepepaunsa nam apyrue rocyLapcrea
- 4YneHbl EBPa3MiiCKOro 3KOHOMMUYECKOro CO3a U KOTOPbIE A0IXKHbI ObITb MPesBapUTEIbHO YCTAHOB/IEHDI,
M NOPALOK MX NpenBapuTeNbHOM YCTAHOBKM, BKAtoYaa TpeboBaHMA K  GYHKLMOHMPOBAHMIO,
onpegenstotca MNpasutensctBom Poccuiickon degepaunu.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MPOrPaMMbl ANA 3SNEKTPOHHbIX BbIYUCAUTENBHBIX MALUKWH,
ncrnonb3yemble MOTPebUTENEM HA OTAE/NbHbIX BMAAX TEXHMYECKU CNOXKHbIX TOBApoOB A/A AOCTyna K
MHPOPMALMM Ha calTax B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", AO0/KHbI
obecneynBaTb BO3MOMKHOCTb WCMNOAb30BaHUA 6e3 [ONONHUTENbHbIX HacTpoeKk (N0 ymon4vaHuto)
MOWMCKOBOW CUCTEMBI, CTPAHOW MPOUCXOMKAEHNA KOTOpOK ABnseTca Poccuinckaa Pepepauma nam apyrue
rocyfapcrtea - uYsieHbl EBpa3suCKOro 3KOHOMWMYECKOrO COlo3a, B MopAfKe, YCTAaHOBAEHHOM
Mpasutenbcteom Poccuiickoint ®epepaumm. TpeboBaHMA K yKazaHHOM NOMCKOBOM CUCTEME M MOPALOK ee
onpeaeneHun yctaHasameatoTca Mpasutenbctsom Poccuiickon ®eaepaunn.

MpeaBapuTesibHO YCTaHOBJ/IEHHbIE MPOrPaMMbl A8 SNEKTPOHHbIX BbIYUCAUTENbHBIX MallKH,
ncrnosibayemble noTpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKU CNOMKHbIX TOBAPOB, 40/IXKHbI B TOM YMCne
BK/1K0YaTb NPOrpamMmmy A1 3/IEKTPOHHbIX BbIYUC/INTENbHbIX MallWH, KOTOpas NpeAHa3Ha4YyeHa A/1a NoUckKa,
NPoOCMOTpPa M NPUOBPETEHUA NPOrPaMmM AN 3/IEKTPOHHbIX BbIYUCAUTE/NbHbLIX MallMH, MPUMEHAEMbIX
noTpebuTens imm C WCMNO/Ib30BAaHMEM TEXHUYECKM C/OXHbIX TOBapoB (Janee - eAWHbIM marasuH
npunoxeHnn), U oGyHKLMOHUPOBAHNE KOTOPOM OCYLLECTBASIETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpXKAaemMblx denepanbHbIM OPraHOM MCMNONIHUTENbHOM BAACTM, OCYLLECTBAAOWMM (GYHKLMN MO
BblpaboTKe M peanmsaummn rocygapcTBEHHOM MOJIMTUKM U HOPMATMBHO-NPABOBOMY PeryimpoBaHuIO B
cbepe  MHPOPMAUMOHHLIX  TexHosormii.  degepasnbHblii  OpraH  UCMOJIHUTENIbHOW  BAACTW,
ocylecTBAsAWMA GYyHKLMUKM Mo BblpaboTKe U peanmsaumm rocyaapcTBeHHON MNOJUTUKN U HOPMATUBHO-
NpaBoOBOMY pPEeryiMpoBaHuio B chepe MHPOPMALMOHHbIX TEXHONOTUMN, TaKKe yTBep:KAaeT MnepedyeHb
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Nporpamm A1 3/1eKTPOHHbIX BbIYUC/IUTEbHBIX MALLWH, pa3meLl,aeMblX B eAMHOM MarasmHe NpuaoxKeHnn
B 06A3aTe/IbHOM nopaake.

(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBeaeH PenepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea,. 22.12.2020))

5. Ecnn 3akoHamMu uAM B YCTaHOBJEHHOM WMW MoOpAAKe NpeaycMOTpeHbl obssaTenbHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb ycayry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoButena (uUcnonHuTens, npogasua) B ob6nactu
YCTAaHOB/NIEHUA CPOKa CAYX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN AAA AAUTENbHOTO WMCMNOAb30BAHWA, W3rOTOBUTE/b
(McnonHWTENb) BNpaBe yCTaHAaBAMBATL CPOK CAYKObl - Mepuoa, B TeYEHWe KOTOPOro WM3roToBuUTENb
(ncnonHuTens) obasyetca obecneumBatb NOTPEOUTENO BO3MOMKHOCTL MCMONb30BaHUA ToBapa (paboTbl)
MO HAa3HAYEeHMUIO U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 cTaTbk
19 v nyHKTa 6 cTaTbM 29 HacToAWEro 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHwutenb) o6sA3aH ycCTaHaBAMBaTb CPOK CAy:Kb6bl ToBapa (paboTbl)
ONUTENIbHOTO MOJIb30BAHUA, B TOM YMC/IE KOMMJEKTYIOWMX U3denvii (getanei, ysnos, arperaTtos),
KOTOpbIe MO UCTEYEHUM ONPEAEEHHOIO NEPMOLA MOTYT NPEACTaBAATb ONACHOCTb A/ }KU3HU, 34,0POBbA
noTpebuTtenn, NPUUYNHATL BPe ero MMyLLECTBY UK OKPYHKaloLLel cpeae.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. CpoK cny*bbl ToBapa (paboTbl) MOXET UCUMCNATLCA eANHULAMW BPEMEHW, a TaKXKe MHbIMU
eAMHMNLAMM M3MepeHUa (KUIoMeTpamMu, MEeTpamu M MPoYMMM eauMHULAMU M3MEPEHMA MUCXoaa U3
dYHKUMOHaNbHOroO Ha3HavyeHUs ToBapa (pesynbTaTa paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAgyKTbl NUTaHuWs, NapboMepHO-KOCMETUYECKME TOBAPbI, MEANKAMEHTbI, TOBapbl HbITOBOM
XMMWUW U UHble Nofob6Hble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENb) 00653aH YCTaHaBAMBATL CPOK
rogHocT - nepuog, MO WCTeYEeHUU KoToporo ToBap (paboTa) cumTaeTcd HenpurogHbIM Ans
MCNO/Ib30BaHMA MO Ha3HaYeHMIO.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. Mpoaaska ToBapa (BbiNosHeHMe pPaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOrO CPOKa roAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHNe paboTbl), Ha KOTOPbLIN A0AXeH BbiTb YCTAaHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpelLlaeTca.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. N3rotoButenb (McnonHUTENb) BNpaBe ycTaHaBAMBATL Ha ToBap (paboTy) rapaHTUIMHBIN CPOK -
nepuoa, B TeYeHMe KOTOpOro B C/y4ae ObHapyKeHua B ToBape (paboTe) HepocTaTKa M3roToBUTENb
(ucnonHuTenb), npoaasel, yNno/JHOMOYEHHas OpraHU3auMa WAM YNOAHOMOYEHHbIN WUHAUBUAYA/bHbIN
npeanpuvHMMmaTeslb, UMNopTep 06a3aHbl YAOBAETBOPUTL TpeboBaHUA NoTpebuTensa, ycTaHOBEHHble
ctatbaAMM 18 1 29 HacToAwero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roTtoBuTeb BNpase NPUHATL 0613aTe/IbCTBO B OTHOLLEHMM HEZ,0CTaTKOB TOBAPa, 06HAPYKEHHbIX
MO UCTEYEHMM YCTAHOBIEHHOTO MM FaPaHTUIMHOIO CPOKa ([oNoNHUTENbHOE 0643aTENbCTBO).
(ab3au BBeaeH ®eaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AONO/THUTENbHOTO obnasaTenbcTBa n3rotoenTena, Cpok AeﬁCTBMﬂ TaKoro
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06s3aTenbCcTBAa M MOPALOK  OCYLLEeCcTB/eHUs noTpebuTenem npaB Mo TakoMy o06sA3aTenscray
onpeaensoTcA U3roToBUTE/IEM.
(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BMpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHBLINA CPOK, €CiM OH He YCTaHOBNEeH
M3roToBuTENEM.

Mpoaasel, BNpase NPUHATL 06583aTeIbCTBO B OTHOLLEHWUW HEAOCTaTKOB TOBapa, 06HAPYKEeHHbIX Mo
MCTeYeHMM rapaHTUIMHOrO CPOKa, YCTaHOBNEHHOIO M3roTOBUTENEM (A0NONHUTENBHOE 065A3aTeNbCTBO).

Coaep:KaHue fonosHUTeNbHOTro 06a3aTeIbCcTBa NPOAaBLA, CPOK AeNCTBMSA TaKoro 06A3aTensbeTsa U
MOPAZLOK OCYLLECTB/IEHUS MOTpebuTenem npas No TaKOMy 00A3aTeNbCTBY OMNpenenAlTcs LOroBOpom
MexAay notpebutenem u NposaBLOM.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. M3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBapa, OOHapy)KeHHble B
TeYeHne CPoKa AeNCTBUA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MYHKTa
6 ctaTbM 18 HacToAWero 3aKoHa, a NOC/ie OKOHYAHWUA CPOKa AeNCTBUA A0MNOJHUTENIbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBuTeNs ob6ecnevynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyxmnBaHma ToBapa

M3rotoButenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYeHUEe ero CpPoKa
CNYX6bl. [NA 3TON LUenn UsrotToBuTe b obecneymBaeT PEMOHT U TeXHUUYecKoe 06CayKnBaHMe ToBapa, a
TaKXe BbINYCK M MOCTAaBKy B TOProBble M PEMOHTHble OpraHu3auMM B HEOBXOAMMBIX AN PEMOHTA U
TEXHUYECKOTO 06CYKMBaHMA 06 beMe M aCCOPTUMEHTE 3anacHbIX YacTel B TeYeHne cpoka NponsBoaCcTBa
TOBapa M Noc/e CHATMA ero C NPOM3BOACTBA B TEUEHME CPOKa CYKbbl ToBapa, a NpW OTCYTCTBUM TaKoro
CPOKa B TeYeHne AecATU NIeT CO AHA Nepeaayn ToBapa notpeburento.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb UMmeeT NpaBo Ha TO, YTOBbI ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCAOBUAX €ro
MCMONb30BaHNA, XPaHEeHWA, TPAHCMOPTUPOBKU U YTUAU3AUMKM Bbin 6e3onaceH ANA KU3HWU, 340PO0BbA
noTpebuTens, okpyKatoLLen cpeapbl, a TakKKe He NPUYMHSA Bpes MMyLLecTBy notpebutens. TpeboBaHus,
KOoTopble A0/KHbl obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnayru) ANA KU3HKU UM 300POBbA
noTpebuTens, OKpy)Kalowen cpeabl, a TaKKe nNpeaoTBpalleHne MNPUYMHEHUA Bpeda UMYLLEeCTBY
notpebuTens, ABNAOTCA 006A3aTeNbHbIMW M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopsake.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3rotoBuTenb (McnonHuTenb) obasaH obecneumBaTh 6e3onacHOCTL ToBapa (paboThbl) B TeYeHue
YCTaHOBNEHHOTO CPOKa CYXKObl UM CPOKA rOAHOCTM ToBapa (paboTbl).

Ecnm B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HACTOALLEr0 3aKOHa U3roTOBUTE/b (MCMONHUTEND) HE
ycTaHOBUA Ha ToBap (paboTy) cpok cny»kbbl, oH 0653aH obecneuntb HesonacHocTb ToBapa (paboTbl) B
TeyeHune AeCcATH IeT CO AHA nepeaayumn Tosapa (paboTbl) notpebutentio.

Bpea, NpUUYNMHEHHBIV }KNU3HK, 340POBbIO MM UMYLLECTBY NOTpebuTena scneacTeme HeobecneyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbei 14 HacTosAlero
3aKoHa.

3. Ecam gna 6e30onacHOCTM  MCMONb30BaHMA ToBapa (paboTbl, ycAyrn), ero XpaHeHus,
TPaHCNOPTUPOBKMN M YTUAM3ALMU HEoBXoAMMO cobatoaaTb cneuunanbHble Npasuna (ganee - npasuna),
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M3roToBMTENb (MCNONHUTENL) 06A3aH YKasaTb 3TW MpasBuia B COMPOBOAMUTENbHON AOKYMEHTALMM Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MapKUPOBKON MM MHbIM CNocobom, a npoaasel, (MCnoNHUTENDb)
06s3aH A0BeCTU 3TV NpaBuIa 40 CBeAeHMA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3akOHOM UAW B YCTaHOBAEHHOM UM NOPALKe YCTAaHOB/EHbI
obasatenbHble TpeboBaHMA, obecneynBatowme Mx 6e30NacHOCTb A1A XKM3HU, 340P0BbA NoTpebutens,
OKpy:Katowen cpeapl U NpefoTBpPaLLEHME NPUUMHEHUA BPpeaad MMYLLECTBY NoTpebuTens, cooTBeTcTBmE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEXUT 06s3aTeNbHOMY NOATBEPXKAEHUIO B
nopsagKe, NpeaycMOTPEHHOM 3aKOHOM W MHBIMW MPABOBbIMM aKTaMM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npofaka ToBapa (BbiMosiHEHMEe paboTbl, OKasaHWe YyCayru), B TOM u4uC/e
nMmnoptHoro Tosapa (pabotbl, ycayru), 6e3 uHbopmaumm o6 o6s3aTeNlbHOM MNOATBEPNKAEHUU €ero
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALEen cTaTb.

(n. 4 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npojarka ToBapa, B TOM YMC/Ie MMMOPTHOIO TOBAPa, COAEPIKALLEro
MHGOPMaLMIO, 33 pPacnpoCTpaHeHUEe KOTOPOM npesycMOTpeHa agMUMHUCTPATMBHAA WM Yros0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH PenepanbHbiM 3aKoHOM 0T 05.12.2022 N 478-03)

5. EcaM  yCTaHOBAEHO, 4YTO MNpu  cobaloAeHUM noTpebuTenem YCTAaHOBAEHHbIX MNPaBuA
MCNO/NIb30BAHMSA, XPAaHEHUS UM TPAHCMOPTMPOBKM TOBapa (paboTbl) OH MPUYMHAET MU MOXKET NPUYNHUTD
BPeA, U3HU, 3L,0POBbI0 U UMYLLLECTBY NMOTPEOUTENSA, OKPYKAIOLLEN cpeae, U3rOTOBUTENb (MCNOMHUTEND,
npoaasel) 06sa3aH HesameA/IUTeIbHO MPUOCTAaHOBUTL €r0 MPOM3BOACTBO (Peann3aumio) 40 yCTpaHeHus
NpPWYMH Bpeda, a B HEOBXOAMMbIX CAy4YasX NPUHATb Mepbl MO U3BbATUIO ero 3 obopoTa M OT3bIBY OT
notpebutens (notpebutenen).

Ecnv npuunHbl Bpesa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 06583aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoAacTBa. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENIEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN PeaepanbHbii OpraH MCNOAHUTENIbHON BAACTU MPUHUMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAK) OT NoTpebuTena unmn notpebutenei
B MOpsAAKe, YyCTAHOB/IEHHOM 3aKOHOAaTeIbcTBOM Poccuiickon Pegepaumu.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

Y6bITKM, NpUYMHEHHble MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nogaexar
BO3MELLEHWNIO U3rOTOBUTENEM (MCMONHUTENEM) B TOJHOM 0b6beme.

6. YTpaTtnn cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-3.

Cratba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosutene (McnonHUTene, Npogasye) u o
ToBapax (paborax, ycayrax)

1. MNotpebutens Bnpase noTpeboBaTb MNpeAoOCTaBAEHMA HeoBXOAMMOW W [0CTOBEPHOMN
nHpopmaumm o6 msrotosutene (MCNonHUTENe, NPOAaBLE), PeXMmMe ero paboTbl U PeannsyembiXx UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToAlwen cTaTbn MHPOpMALMA B HarnsgHOM M AOCTynHoN dopme
[0BOAMTCA A0 CBeAEHUA NoTpebuTenei Npu 3akNlYeHUM 40roBOPOB KYMnAuU-MPOoLaXKkn U AOroBOPOB O
BbIMO/NIHEHUWN PaAbOT (OKasaHUW ycayr) cnocobamu, NPUHATbBIMU B OTAENbHbIX cdepax 0b6CAyKMBaHUA
notpebuTenein, Ha PyCCKOM A3blKe, a AOMNOJIHUTE/IbHO, NO YCMOTPEHWUIO U3rOTOBUTENA (MCMONHUTENSA,
npofAasL,a), Ha rocyfapCTBEHHbIX A3blKax cybbekToB Poccuiickon Pepepaumm 1 poaHbIX A3blKax HAPOLOB
Poccuiickoit Pepepaymn.

3. YNnonHOMo4YeHHasA opraHmsauuna nan yI'IO}'IHOMO‘-IeHHbIﬁ MH,CI,MBMAya/'IbeII‘;I npegnpnHmnMmatesib no
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TpeboBaHUIo noTpebuTens oba3aHbl NPeAOCTaBUTL NOATBEPKAEHME CBOUX NOJHOMOYUI, BbITEKAOLLMX
13 3aK/II0YEHHOro UMK AOroBOpPa C U3roToBUTEIeM (NPOAAaBLIOM).
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdbOpmauma 06 usrotosutesne (McnonHuTene, npoaasLe, BAajeble arperartopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. WMsrotoBuTenb (uMcnonHutenb, npogasel) obA3aH [0BECTM A0 CBeAeHUA notpebutens
dMpmeHHOe HaMmeHoBaHWe (HaMMeHOBAHME) CBOEN OPraHM3auUKn, MeCcTo ee HaxoXAeHus (aapec) u
pexum ee paboTbl. NMpoaaseL, (MCNOAHUTENb) Pa3MeELLAET YKa3aHHY MHGOPMaLMIO HA BblBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McCnosHMTENb, NpPOAaBel) - MHAMBUAYANbHbIA NpPeanpUHUMATENb - [OJIXKEH
npeaocTaBuTb noTpebutento MHOOPMaLMIO O rOCYAapPCTBEHHOM perncTpaumm W HaMMeHOBaHMM
3apermcTpMpoBaBLLEro ero opraHa.

M3roToBuTens (Npogasel,) 06s3aH A0BECTU A0 CBeAeHMA NoTpebuTens GupmeHHOe HaMMeHoBaHWe
(HaumeHoOBaHME), MmecTo HaxoXaeHuAa (aapec) U pexum paboTbl YNOJHOMOUYEHHOM OpraHM3aLumu Uau
YMONIHOMOYEHHOTO UHANBMAYAbHOIO NPeAnpPUHUMaTENS.

(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMOY€EHHaA OpraHM3aumns Uan ynoJHOMOYEHHbIN MHANBUAYANbHbIN NpesnpuHMMaTeNb
B Cnyyae obpauieHua notpebutena obasaHbl goBecT A0 ero csegeHwsa uHdopmauuto o cebe u
nsrotosutene (npogasue) (ppmeHHoe HaMmeHoBaHMe (HAaMMEHOBaHUE), MeCcTO HaxoxaeHus (agpec),
peXum paboTbl, FOCYAaPCTBEHHbIN PErMcTPaLMOHHbIN HOMEpP 3anucy O CO34aHUKU LPUANYECKOTO ANLa,
bamunnio, Mma, oT4ecTBO (€CNM MMeeTcs), FoCcyAapPCTBEHHbIN PErUCTPALMOHHBIA HOMep 3amnucu o
rocyf,apcTBeHHOM perncrpaumm GU3MYecKoro nMua B KayecTBe UHAMBUAYANbHOTO NpeanpuHumaTtens).
YNONHOMOYEHHAA OpraHM3aumna MaM ynoaHOMOYEHHbIA UHAMBUAYANbHbIA NpeanpuHMMaTeNb BripaBe
[OBECTU [0 cBeAeHusa notpebutenein MHbopmaumio o cebe NocpeacTBOM €e pPasMELLEHMA HA CBOEM
cante B MHPOPMALMOHHO-TE/IEKOMMYHMKALUMOHHOM ceTh "UHTepHeT", nHdopmaumio o6 mMsrotosutene
(npomasue) nocpeaAcTBOM pasmelleHMs Ha CBOEM caiTe B MHOOPMALMOHHO-TENIEKOMMYHWUKALMOHHOM
cetTu "UHTepHeT" CCbIIKM Ha CTpaHuUy caliTa wusrotoButens (npogasua) B WHPOPMaLMOHHO-
TeNEKOMMYHMKALMOHHOM ceTh "UHTepHeT", coaepKalyto nHpopmauuto o6 nsrotosutene (npogasue).
(n. 1.1 sBBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.2. Bnagenel arperatopa obasaH gosectu A0 cBeAeHUA notpebuteneit nHpopmaumio o cebe m
npoaasue (ucnonHutene) (bMpmeHHoe HaumeHoBaHMe (HaMMeHOBaHWe), MecTo HaxoxKaeHus (aapec),
peXum paboTbl, FOCYAaPCTBEHHbIN PErMCTPALLMOHHBIN HOMEP 3anucu 0 Co34aHMU LPUANYECKOTO NL3,
bamunnio, MM, oT4eCTBO (€CNU MMeeTcA), FocyAapCTBEHHbIN PErucTPaLMOHHbBIA HOMep 3anucu o
rocyf,apcTBEHHOW pernctpaumm G1U3n4eckoro nLa B Ka4ecTse MHAMBUAYANbHOIO NpeanpuHMMaTens), a
TaKKe 006 MMEeLWMUXCcA U3MeHeHUAX B YKasaHHoM MHdopmauuu. Bnageneu arperaTopa AOBOAMT A0
cBegeHuAa notpebuteneir mHbopmauuio o cebe M npogasue (MCNoNHUTeNe) nocpeacTBomM ee
pa3smeLLeHns Ha CBOMX caiTe 1 (MK) CTpaHMLLE calTa B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETH
"NHTepHeT". UHbOpmauuio o npogasue (McnonHWUTene) Bnagenel, arperatopa BrnpaBe AOBecTU A0
cBefeHuA noTpebutenen NocpeacTBOM pasMeLeHUs Ha CBOMX caiTe M (MAM) cTpaHuue canta B
MHPOPMALLMOHHO-TENIEKOMMYHUKaALMOHHOM ceTu "MHTepHeT" CCbINKM Ha caiT npoaasua (McnonHuTens)
B UHGOPMALLUOHHO-TENIEKOMMYHUKALNOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Npogasel, (UcnonHUTENb) 0653aH NpeaoCTaBUTbL BAaAeNbLy arperatopa M pasmecTuUTb Ha
cBOEeM caiTe B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Npu ero Hanmumm)
[0CTOBEpPHYI0 MHbOopMaLmio o cebe, yKasaHHYIO B NyHKTe 1.2 HacToALelN cTaTbu. B caydae, ecan numetotcs
M3MeHeHUA B TaKon MHbopmaLmn, npoaasel, (MCNnonHUTeNb) 06s3aH B TeueHUe oAHoro paboyero AHA ¢
MOMEHTA BHECEHWS B HEe WM3MEHEeHWI coobLWWTbL BAadenbly arperatopa 06 3TUX M3MEHEHUAX U
pPa3sMecTUTb UX Ha CBOEM caliTe B MHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "UHTepHeT" (Npu ero
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Hanuuuu). Bnageneu arperaTopa 06s3aH BHECTM 3TM M3MEHEHUA B WMHPOPMaUMIO O Npoaasue
(ncnonHuTene) B TeuyeHWe oaHOro paboyero [AHA, €CAM  pasmellleHMe YKasaHHoW WHdopmaumm
OCYLLECTBNAETCA Ha caliTe BAagenbla arperatopa W (Mam) ero cTpaHuue caita B MHPOPMALNOHHO-
TeNEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2. Ecnn Bup, OeATEeNbHOCTM, OCYLLECTB/AEMbIA W3roToBUTENeM (MCMOAHUTENEM, NPOAABLOM),
NOANENKUT JIMUEH3NPOBAHWUIO U (MAN) UCMOAHWUTENb MMEET rOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefeHna notpebutens OOMXKHA ObiTb AoBegeHa MHPOpMauma O BUAE AEATENbHOCTM M3rOTOBUTENSA
(ucnonHuTens, npogasua), HoMepe NMLEH3UU U (MM) HOMepe CBMAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaLumm, CPoKax AenCTBUA YKA3aHHbIX IMLEH3UN U (M) CBUAETENbCTBA, a TaKKe nHdopmaumsa ob
opraHe, Bbl4aBLUEM YKa3aHHblIe JINLLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, npeaycMmoTpeHHas nyHKTamu 1 1 2 HacTosALwel cTaTbM, A0NXKHA ObITb A0BeAEeHa
00 CBefeHusa noTpebutenen TaKKe MNpW OCYLLEcTB/IEHMM TOProBaKn, ObITOBOrO WM WHbIX BUAOB
obcnykunBaHMA noTpebutenen BoO BpeMeHHbIX NOMELLEHUAX, HA APMaPKaXx, C JIOTKOB U B APYrMX Cay4asx,
€C/IN TOProBAs, bbITOBOE U MHbIE BUAbI 00C/YKMBAHUA NOTPebUTEEN OCYLLECTBAAOTCA BHE MOCTOAHHOIO
MeCTa HaxoXAeHus npoaasla (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTeNb (MCNoONHUTEND, NPOoAaBel,) 0653aH CBOEBPeMEeHHO NPeaoCTaBAATb NOTpebuTento
Heobxoaumylo U AocTtoBepHyto MHPopmauuio o ToBapax (pabortax, ycayrax), obecne4ymsatoulyto
BO3MOKHOCTb MX MpaBuabHOro Bbibopa. Mo oTaenbHbIM BUgam ToBapoB (paboT, ycnyr) nepedyeHb U
cnocobbl aoseageHMa MHbOpmauuKM A0 noTpebutens yctaHasnueatoTca MpaBuTenbcTBoM Poccuiickol
depepaumn.

2. Undpopmauus o Tosapax (pabotax, ycayrax) 8 06a3aTe/ibHOM NOPAAKE A0/KHA COAEPKaTb:

HaMMeHOBaHWE TEXHUYECKOro pernameHTa WM WHOEe YCTaHOB/JIEHHOE 3aKOHOAaTe/IbCTBOM
Poccuiickoit depsepaumm 0 TEXHUYECKOM PEryiMpoBaHUM U cBUAETEeNbCTBylollee 06 obasaTesibHOM
noATBEP*KAEHNUM COOTBETCTBMA TOBapa 0603HauYeHue;

(8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

cBeAeHMAa 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBax ToBapoB (paboT, ycayr), B OTHOLIEHUM
NPOAYKTOB MUTAHWA CBEAEHMA O COCTaBe (B TOM YMC/e HaMMEHOBaHWE UCMO/Ib30BAHHbBIX B npouecce
M3roTOBAEHUA NPOAYKTOB NMUTAHUA NULLEBbIX J00aBOK, 6MONOrMYECKMN aKTUBHbIX A006aBOK, MHDOPMaLLUA
0 Ha/MyMuM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHWEM TeHHO-UHKEeHepHOo-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/lydae, €CAN COLEpP)KaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBaseT 6onee AEBATU AEeCATbIX MPOLEHTA), MULLEBOM LEHHOCTWU, HasHavyeHuu, ob
YCNIOBUAX NPUMEHEHMA N XPaHEHMA NPOAYKTOB NMUTaHMA, O CNocobax M3roToBAEHUA rOTOBbIX BAtog, Bece
(obbeme), aaTe M mecTe U3rOTOBIEHMA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NMUTAHMA, a TaKKe CBeAeHMUA
0 NPOTMBOMOKA3aHUAX 1A UX MPUMEHEHUNA NPU OTAENbHbIX 3a60neBaHuAX. MNepeyeHb ToBapos (pabor,
ycnyr), uHpopmauma o KOTOPbIX AOSXKHA COAEPKATb MPOTUBOMOKA3AHMA AA UX NPUMEHEHUA MpU
oTAenbHbIX 3aboneBaHuAx, yTBepkaaetca MNpasutenbcteom Poccuiickoit ®epepaumu;
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHyY B pybasax n ycnosua npnobpeTeHmsa ToBapos (paboT, ycayr), B TOM YMCAE NPU oniaTe TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nnocnie ux nepenayn (BbinosHeHMA, OKasaHuA) noTpebutento,
MOJIHYIO CYMMY, NOA/EXKaLLYIO BbiNaaTe noTpebuTtenem, 1 rpadmk noraleHmsa 3SToi cymmsl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbBIN CPOK, EC/IN OH YCTAaHOB/IEH;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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npasuaa u ycnosus s¢pdeKTMBHOro n 6e3onacHoro UCnonb3oBaHusa ToBapos (paborT, ycayr);

nHdpopmMaumto 06 sHepreTuyeckoin ahpHeKTMBHOCTN TOBAPOB, B OTHOLWEHNN KOTOPbIX TpeboBaHMe O
Ha/IMYMM Takon MHPOPMaLMK ONpeaeNeHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHmm
M 0 NOBbILEHUW 3HEPreTUYEeCcKon 3PPEeKTUBHOCTH;

(ab3au, BBeaeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CAYyX6bl NN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBAEHHbI B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HEOOXOAUMBIX AENCTBUAX MOTPEBUTENNA NO UCTEYEHUN YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCNAEACTBUAX NPU HEBbIMOJHEHUWN TaKUX AEUCTBUI, ecv ToBapbl (paboTbl) No UcTeveHUn
YKa3aHHbIX CPOKOB MPeACTaBAAT ONACHOCTb ANA KW3HW, 340POBbA M UMyLLEcTBa NoTpebutena mnm
CTAHOBATCA HENPUIOAHbIMM A/1A UCMO/Ib30BAHMSA MO HAa3HAYEeHWUIO;

aapec (mecto HaxoxaeHusa), ¢dMpmMeHHOe HaMmeHoBaHWe (HaMmeHoBaHWE) W3roToBUTENS
(ucnonHuTena, npoaasua), ynosHOMOYEHHOW OpraHM3aumMm UAM YNOAHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMMmaTena, UMnopTepa;
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmaunio o6 o06s3aTeNbHOM MOATBEPNKAEHUM COOTBETCTBMA ToBapos (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbi 7 HacTOALWEro 3aKoHa;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaLIMIO O NpaBMaax NPoAaXKun ToBapoB (BbiNosHEeHUA PaboT, OKasaHusa ycayr);

YKasaHMe Ha KOHKpeTHOoe Auuo, KoTopoe 6yAeT BbIMOAHATL paboTy (OKasbiBaTb ycayry), u
MHGOPMaLLMIO O HEM, EC/IN 3TO MMEET 3HAYEeHUe, NCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha MCno/ib3oBaHMe GOHOrPamMM NMpu OKasaHUU pasB/ieKaTe/IbHbIX YCAYT UCTONHUTENSMU
MY3blKa/IbHbIX MPOM3BEeAEHNN.
(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaemblit noTpebutenem ToBap 6bln B ynoTpebieHUMM WMAM B HEM YCTpaHANCA
HeAO0CTaTOK (HeLoCTaTKM), NoTpebuTento AoMKHa ObITb NpegocTaBaeHa MHGopmauma 06 aTom.

KoHcynbTaHTlAKOC: NnpumedaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUs (P3 oT 28.12.2024 N 546-P3).

3. UHdopmauma, npeaycCMOTPEHHAsA MNYHKTOM 2 HAcToAwWwen cTaTbW, AOBOAMTCA 4O CBeAEHMUSA
notpebuTenem B TEXHUYECKOW [OOKYMEHTaLMW, npuaaraemoi K ToBapam (pabortam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW WM MHbIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). MHbopmauusa ob ob6s3aTeNbHOM NOATBEPXKAEHMM COOTBETCTBMA TOBAPOB MNpPeACTaBAseTcs B
nopaake W cnocobamn, KOTOpble YCTaHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickon Peaepaumm o
TEXHUYECKOM PEryINPOBAHMM, U BKIIOYAET B Cebs CBeAEHUS O HOMepe AOKYMEHTa, NoATBEPKAAIOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBns 1 06 opraHunsaumm, ero BblaasLLeN.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab63au, yTpatun cuny. - PegepasibHblit 3aKkoH 0T 21.12.2004 N 171-93.

KoHcynbTaHTlAlOC: NpyMmeyaHme.
C 01.09.2026 cT. 10 gonosHaeTca n. 4 (®3 ot 28.12.2024 N 546-3).

CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)
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1. Pexxum paboTbl rocyaapcTBeHHbIX, MyHULMNAAbHbIX OPraHU3auUuii TOprosan, 6bITOBOrO U UHbIX
BMA0B 06CNYXKMBaHNA NOTpebuTenein ycTaHaBIMBaAETCA NO PELIEHMIO COOTBETCTBEHHO UCMOHUTENbHbIX
opraHoB cybbeKToB Poccuitickoit Pegepalmm n opraHoB MeCTHOro camoynpas/ieHus.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl opraHM3aLmid, OCYLLECTBAAIOLLMX AeATENBHOCTb B chepax TOproBoro, 6bIToBOro 1
MHbIX BUAOB 0bCcnyKMBaHMA NoTpebutene M He yKasaHHbIX B MyHKTe 1 HacToAWeN cTaTbW, a TaKXkKe
WUHOMBUAYANbHBIX NPeAnPUHUMATENEN YCTaHABIMBAETCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl Npoaasua (MCNONHWUTENA) A40BOAUTCA A0 CBeAeHMA notTpebutenein u AonxeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CrtaTba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLUa, BAagesblua arperatopa) 3a
HeHag/exKalyto MHopmauuio o ToBape (paboTe, ycayre)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocCTaBleHa BO3MOMKHOCTb He3aMeA/IUTeNbHO MNOoAYyYUTb Npu
3aK/Il0YEHMM AoroBopa MHbopMauuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTbh OT NpoAasLa
(ncnonHuTena) sosmelleHna yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YKJIOHEHMEM OT 3aK/YeHus
[0roBopa, a ecNu A0roBop 3aK/oUeH, B Pa3yMHbIl CPOK OTKa3aTbCA OT ero UCNosIHeHMA 1 noTpeboBaTb
BO3BpaTa ynaayeHHOM 3a TOBap CYMMbl U BO3MeELLEeHUA ApYrux YObITKOB.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Mpu OTKa3e OT UCMOIHEHWA A0roBopa NoTpebuTenb 06s3aH BO3BPATUTL TOBap (pe3ynbTaT paboTsl,
YCAYIW, €C/I1 3TO BO3MOMKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PeagepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKynaTealo MONHOM W  A0CTOBEpHOM
nHbopmaumnmn o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbm 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMKLUME MOCAe ero nepegaym noTpebuTento BCieAcTBUE OTCYTCTBUA Y HEro Takol MHbopmMaLmu.

(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapeney, arperaTopa, NpeaoCTaBUBLLUWI MOTPEOUTENIO HEAOCTOBEPHYID WM HEMOJIHYIO
MHpopmaumto o ToBape (ycayre) nam npogasue (MCNoAHUTENE), Ha OCHOBAHMM KOTOPOK noTpebutenem
6bln 3aKNlOYEeH [A0roBOp Kynau-npogakM (4OroBop BO3ME3ZHOTO OKasaHuAa Yycayr) ¢ nNpoAaBLom
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPebUTeNo BCAeACTBUE
npeaocTaBieHNs emy Takol nHGopmMaLmu.

Eciv vHOe He MpeaycMOTPEHO corfalleHMem Mexay BAafesnblem arperatopa M npoaasLom
(ncnonHuTenem) MAM He BbITEKAET M3 CyLLECTBA OTHOLIEHWUA MeXAYy HMMM, OTBETCTBEHHOCTb 3a
MCNOMHEHWE A0roBOpPa, 3aK/YeHHOro notpebutenem C NpPoAaBLOM (MCMOAHWUTENEM) Ha OCHOBAHWUM
npeaocTaBNeHHOW BlafdenbUeM arperatopa WHpopmauum o ToBape (ycayre) uam  npogasue
(ncnonHuTene), a TakkKe 3a cobaloaeHWe npas notpebuTenei, HapylWeHHbIX B pe3y/bTaTe nepeaayu
notpebutento Tosapa (yciyrv) HeHadsiexallero Kayectsa M obmeHa HenpoAoBO/IbLCTBEHHOrO TOBapa
Haf/1eXKallero KayecTsa Ha aHaIoMMyHbIi TOBap, HeCeT npoaasel, (MCNoNHUTENb).

Bnageney, arperatopa He HecCeT OTBETCTBEHHOCTb 3a YO6bITKM, NPUYMHEHHbIE MNOTpebUuTento
BCNeACTBME NPEefoCTaBleHNAa emy HeAOCTOBEPHOW MAM HenoaHOW uHbopmaumm o ToBape (ycayre), B
C/lyyae, eciiv Bnagesnel, arperatopa He usmeHsaeT MHGopmaumio o ToBape (ycayre), NpPeaoCcTaBNeHHyo
NPOAaBLOM (MCMONHUTENEM) U COAEPNKALLYIOCA B NPEAJIONKEHUW O 3aK/IOYEeHUM [0rosopa Kyniu-
npoAaku (4orosopa BO3IME3LHOIO OKasaHWUsA ycayr).

(n. 2.1 BBeaeH dPenepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)
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2.2. NoTpebuTenb BNpase NpeabABUTbL TpeboBaHWE K BAaAe/bly arperatopa O BO3BpaTe CyMMbI
npousBefeHHOW MM npeaBapuTenbHOW oniathl ToBapa (ycayru). Bnageneuy arperatopa Bosspaliaer
CYMMY MOYy4eHHON UM NpeaBapuUTeNbHON ONaTbl ToBapa (ycayru) B TeueHne 4ecATn KaneHaapHbIX AHel
CO AHA NpeabaABAeHUA NoTpebutenem Takoro TpeboBaHMA NP 0AHOBPEMEHHOM Ha/IMYMK CAeAyOWNX
YC/IOBWIA:

ToBap (ycnyra), B OTHOLIEHUM KOTOPOro moTpebuTenem BHeceHa npeABapuTesibHas onaaTta Ha
6aHKOBCKMIM cHeT BNaaesblia arperatopa, He nepeaaH notpebutento B CPOK (ycayra He oKasaHa B CPOK);

notpebutenb Hanpasun nNpoaasuy (McnonHUTeNo) ysBegomneHve o6 OTKase OT MCMOAHEHMA
[l0roBOpa Kynan-npoaaxu (4orosopa BO3Me34HOro OKasaHUA YCAyYr) B CBA3W C HapyLleHWeM MPoAaBLLOM
(ncnonHnTenem) obssaTenbcTBa NepeaaTth ToBap (OKasaTb YCAyry) B YCTaHOBAEHHbIA CPOK.

Hapagy c TtpeboBaHvem O BO3BpaTe CyMMbl MpeABapuTeNbHOM oniathl ToBapa (ycayru)
noTpebutenb HanpaBnseT BAafenbly arperatopa NOATBEPMKAEHME HaNpaB/ieHUs NpoaasLly
(ucnonHutento) ysegomneHuss o6 OTKase OT WMCMNOJIHEHWA [0rOBOpPA Kynau-npojaxu (porosopa
BO3ME34,HOro OKa3aHWUA ycayr).

Echv uHOE He npeaycmMoOTpeHO YCAOBUAMM MOJ/b30BATENbCKOTO WM WMHOTO COrNalleHuA
notpebuTtens c BAagenbUem arperatopa, ysBedomneHWe npogasuy (McnonHuTento) ob oTkase ot
WCNONIHEHMA [OroBopa Kynau-npoAaxu (4oroBopa BO3ME3LHOIO0 OKasaHMA YCAYr) MOXKeT ObiTb
HanpasAeHO BNafe blLy arperatopa, KOTopbli 0683aH HanpaBuTb ero NpoaasLy (MCNoAHUTENto).

(n. 2.2 BBeAeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HAcTosALLEN CTaTbW, BNagenel, arperatopa BrnpaBe 0TKasaTb
noTpebuTento B BO3BpaTe CyYMMbl MpeABapuUTENbHOM onnaTtel ToBapa (ycnyrv) npu noayvyeHuu oT
npoAasua (McnonHUTENA) NOATBEPKAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHus ycayru) npu
YCNOBMM, YTO KOMWUSA TaKOFO NOATBEPKAEHMA Oblna HanpaBaeHa BAafeNbLeM arperatopa notpebutento 8
TeYeHne 4ecATU KaneHZapHbIX AHEeN co AHA NoNyYeHUa BAafenbLem arperatopa TpeboBaHmMA 0 Bo3BpaTe
CYMMbl NpeaBapuTenbHol onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens ¢
npeacTaBAeHHbIMM BAAAE/NbLLEM arperatopa [AOKa3aTenbCTBAaMM MPUHATUA noTpebutenem ToBapa
(okasaHus ycnyrn) notpebutens BhnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BELEHHON UM
npeaBapuTeNbHOM onaaTbl ToBapa (ycayru) B cyaebHom nopsagke.

(n. 2.3 BBEAeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

3. Mpu NpUUYMHEHMM Bpeda KWU3HM, 340POBbI0O W WMMYLLECTBY noTpebuTtens BcaencTsme
HenpeaocTaBNAeHUA eMy NOJHOM U A0CTOBEpHO MHbOopMaLuKM o ToBape (paboTe, ycnyre) notpebuTens
BnpaBe NoTpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NopsagKe, NpeaycCMOTPEHHOM cTaTbel 14 HacTosLero
3aKOHa, B TOM 4ucne MNOJIHOrO BO3MeLLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHBIM Ob6BEKTaM,
HaxoAALMMcA B cob6CTBEHHOCTM (BnageHun) notpebutens.

(n. 3 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. MMpu paccmoTpeHun TpeboBaHW MOTPebuTens O BO3MELLEHUU YObITKOB, MPUUUHEHHbIX
HeJ0CTOBEPHOM WAN HeAoCTaTOYHO MosiHOW MHbopmMauumen o Tosape (paboTte, ycayre), HeobxoauMMo
NCXOANUTb U3 NPeAnoNoNKeHUs 06 OTCYTCTBUM Yy NOTpebutena cneumanbHbIX NO3HaHUM O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 13. OTBeTCTBEHHOCTb M3rotosutensa (UcnonHUTensa, npoaasua, YNOJNHOMOYEHHOM
OpraHMsauum WAM YNOJHOMOYEHHOIO WHAUBWAYA/NbHOTO MNpeanpuHMMaTens, umnoptepa) 3a
HapyLeHue npas noTpeburtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas notpebuTtenei 3roToBUTeNb (MCNOAHUTENb, NPOAABEL, YNTOAHOMOYEHHasA
OpraHu3auMa WAW  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA NpegnpuHMMaTENb, WUMMNOPTEpP) HeceT
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OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJ/IM AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAan uHoe He yCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble noTpebuTento, noanexart
BO3MELLEHWNIO B MOJIHON CyMMe CBepPX HeYCTOMKK (NeHu), ycTaHOBNEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. deaepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOMKM (neHu) M BO3MelleHMe YObITKOB He 0CBO6OXAalT W3roToBUTENSs
(ncnonHuTena, npoaasLa, YNONHOMOYEHHYIO OPraHM3aLMi0 UM YNOJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHMMaTeNs, UMNopTepa) OT UCMONHEHNA BO3/OXKEHHbIX Ha Hero 06A3aTeNbCcTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTenb (MCNOHMTENb, NPOAABEL,, YNOJHOMOYEHHAsA OPraHM3aLUMs UM YNOJHOMOYEHHbIN
WHOMBMAYANbHLIN  NpeanpuHUMaTenb, WMMNoOpTep) ocBoboXaaeTcA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne 0653aTeNbCTB MAM 33 HEHag/eXallee UCMONHEHWE 006A3aTeNbCTB, ECN LOKANKET, YTO
HeucnonHeHne o06A3aTeNbCTB WMAM  UX HeEHaA/exallee WCMOAHEHWEe MNPOM3OLWI0  BCAEACTBUE
Henpeoao/IMMON CUAbI, @ TAKKE MO MHbIM OCHOBAHWUAM, NPeAYyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHuA noTpebutens o6 ynniate HeyCTOWKM (NeHM), NPeayCMOTPEHHON 3aKOHOM WM
[OroBOPOM,  nojajexaT  yAOBNETBOPEHWIO  M3roToBuTesemM  (MCNONHWUTENeM,  NPOAABLOM,
YNO/NHOMOYEHHON OpraHM3aumelt WAM YNOJHOMOYEHHbIM WHAUBUAYAJbHbIM NpeanpUHUMaTeNnem,
MMMoOpPTEPOM) B 4,06POBONLHOM NOPSAKE.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpyMmeyaHme.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cMbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. Mpu yaosBneTBopeHMn cyaom TpeboBaHMN nNoOTpebuTensa, yCTaHOBAEHHbIX 3aKOHOM, CyA4
B3bICKMBAaeT C MW3rotoBuTens (McnonHMTENa, npogasua, YMNOAHOMOYEHHOM oOpraHu3auuu Uau
YNONHOMOYEHHOTO  WHAMBMAYA/NbHOTO NpeanpuHUMaTENs, WMnopTepa) 3a HecobnogeHwe B
006pOBOSILHOM MopAgKe yAoBNeTBOPeHWs TpeboBaHWK noTpebuTens wTtpad B pasmepe nNATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CYyAOM B No/ib3y NoTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHvem B 3awmTy npasB notpebutens BbiCTynatoT obliecTBeHHble 06beauHeHUA
noTpebuTeneit (Mx accoumaLmm, cor3sbl) UM OpraHbl MECTHOTO CAMOYNpPaBAeHUs, NATLAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymciatoTcs yKasaHHbIM 06beauHEHUAM (MX accoLMaLMaM, COHo3am)
WM opraHam.

CratbA 14. UmyLLecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUUYNHEHHbIW BCleACTBUE HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNpUYMHEHHbIA KWU3HWM, 340POBbLID WAM WMMYLLECTBY noTpebutena Bcaeacrsve
KOHCTPYKTMBHbIX, MPOMU3BOACTBEHHbIX, PELENTYPHbIX UKW MHbIX HeA0CTaTKOB ToBapa (paboTbl, ycayru),
NoANEXKUT BO3MELLEHWNIO B NOJIHOM 0bbeme.

2. MNpaso TDE6OBaTb BO3melweHna Bpeda, NpPpuUYINHEHHOro BcCneacTteBne HeOOoCTaTKOB TOBapa
(pa6OTbI, ycner), NMPU3HAETCA 3a nobbim nortepneswnm HE3aBUCUMO OT TOIo, COCTOAN OH B AONOBOPHbIX
OTHOLWEHNAX C NpoaaBLUOM (MCFIOJ'IHVITEJ'IEM) NUInN HET.

3. Bpea, NPUYMHEHHbIN }KU3HW, 340POBbI0 UAN UMYLLECTBY NOTPEBUTENA, NOANEKNT BOSMELLEHUIO,
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€C/n Bpes NpUYMHEH B TeYeHMe YCTaHOBNEHHOrO CPOKa CY»Bbl MM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnan Ha ToBap (pe3ynbTat paboTbl) A0MKEH BbiThb YCTAaHOBAEH B COOTBETCTBUM C NyHKTamu 2, 4
CTaTbM 5 HacToALLEro 3aKkoHa CPOK CNYXBbl UM CPOK FOAHOCTU, HO OH He YCTaHoB/eH, AInbo notTpebutento
He 6blna NpeaocTaBneHa NoAHaA U AOCTOBepHas MHOOPMaLUA O CPOKe CAY»K6bl UM CPOKe FoAHOCTH,
b0 noTpebutens He bbi1 NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBUAX MO UCTEYEHNM CPOKA CYKObI
WA CPOKa FOAHOCTM M BO3MOXHbIX MOCNEACTBUAX NPU HEBbINONHEHNU YKa3aHHbIX AeACTBUIA, N"MBO ToBap
(pesynbTtaT paboTbl) NO UCTEYEHMM STUX CPOKOB NPEACTaBAAET ONAaCHOCTb A/1A MU3HU U 300P0BbA, Bpes,
NOA/IEXKUT BO3MELLEHWNIO HE3aBUCUMO OT BPEMEHU €ro NPUYMHEHNA.

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBMM € NYHKTOM 1 cTaTbk 5 HacToAllero 3aKoHa U3roToBUTE b (MCMOIHUTENb) He
yCTaHOBUA Ha ToBap (paboTy) CPpOK cNybbl, Bped NoANEXKUT BO3MELLEHUIO B C/ly4ae ero NnpuiynHeHun B
TeyeHne AecaTu N1eT Co AHA nepeaayun Tosapa (paboTbl) noTpebutento, a ecaun AeHb Nepeaayn yCTaHoBUTb
HEeBO3MOMHO, C AaTbl M3roTOBAEHUA TOBapa (OKOHYaHMSA BbINOJAHEHUS paboThl).

Bpe,u,, Flpl/l‘-IMHEHHbIﬁ Bcnegcrsne HeA4OCTaTKOB TOBapa, No4/1eXXUT BO3SMELLEHUIO MPpOo4aBLUOM Uin
n3rotosuTenem toeapa no Bbl60py nortepneswero.

Bpea, I'IpM‘-WIHeHHbII‘a Bcnencrsne HenooCTtaTKoB pa6OTbI U1 ycnyru, noanexunt Bo3melleHUro
NCNoNHUTENEM.

4. U3roTtoBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHDIN XKWU3HU, 340P0BbIO
WA UMYLLECTBY NOTPebUTeNs B CBA3U C UCNONb30BAHUEM MaTepuanos, 060pya0BaHMA, UHCTPYMEHTOB U
MHbIX CpeacTs, HeobXoAUMBbIX A/ NPOW3BOACTBA TOBApOB (BbINOJHEHUA PaboT, OKasaHuA ycCayr),
He3aBUCMMO OT TOrO, NMO3BOIAN YPOBEHD HAaYUYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb MX OCODble CBOMCTBA
WAN HeT.

5. M3roTosuTeNb (MCNOAHUTENb, NPOAABEL,) 0CBODOXKAAETCA OT OTBETCTBEHHOCTU, EC/IU AOKAXeET,
yTO BpeA, NPUUYNHEH BCAEACTBUE HEMPEOA0IMMON CUAbI UM HapyLLEHUA NOTPpebuTenem yCTaHOBAEHHbIX
npasuA UCNO/b30BaHMA, XPaHEHUA UK TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHOro speaa

MopanbHbIt  Bpes, NPUYMHEHHbIA nNoTpebuTento BCNEACTBME HapPYLEHWA W3roToBUTENEM
(ncnonHuTenem, NpoAasLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJNHOMOYEHHbIM
WHOMBUAYANbHbIM  NpeanpuUHMMATENIEM, MWMMOPTEPOM) MpaB MoTpebutens, npeayCcCMOTPEHHbIX
3aKOHaMM M MNpPaBOBbIMW aKTamu Poccuiickoi depepaumm, peryivpyowmmm OTHOWEHUS B obnactu
3aluTbl NpaB NoTpebuTenei, NOANEKUT KOMMNEHCALUMN NPUYMHUTENEM BPeaa NPU HAANYUKN €ro BUHDI.
Pasmep KomneHcauMn MopasbHOro Bpeaa onpeaenaerca CyA0M M He 3aBUCUT OT pa3mepa BO3MeLLeHNA
MMYLLLECTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma mopanbHOro Bpea oCcyLU,ecTBAAeTCA He3aBMCUMO OT BO3MeLLEHUA MMYLLLeCTBEHHOIO
Bpeaa N NOHECEHHbIX FIOTpe6MTeJ'IeM Y6bITKOB.

Cratba 16. Hegonyctumblie ycnoBua A0Orosopa, ywemasawuwme npasa notpeburens, sanperbi u
06a3aHHOCTU, Halaraemble Ha NpoAasua (McnonHUTenA, BNagenbua arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmbiMM YC/NIOBMAMM [0OrOBOpPa, YLEMAWMMKW MpaBa noTpebuTens, ABAAOTCA
YCN0BMA, KOTOPbIe HAapyLWalT NpaBuaa, YCTaHOBEHHbIE MEXKAYHAPOOHbIMU A0roBopaMun Poccuiickoit
depepaunn, HacTOAWMM 3aKOHOM, 3aKOHaMM M MPUHMMAEMbIMU B COOTBETCTBMM C HUMM WMHbIMM
HOPMaTUBHbLIMM NPaABOBLIMKW aKTamu Poccuiickon degepaumm, peryampyowmmm oTHoWweHMA B 061acTu
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3alWmTbl Npas notpebutenein. HegonycTumble ycnoBMA A0OroBOpa, yllemaswolme npasa norpeburens,
HUYTOXHbI.

Ecnun BKNKOUEHME B A0rOBOP YCAOBUM, YILEMAAIOWMX NpaBa NoTpebutens, NOBAEKAO NPUYNHEHUE
ybbITKOB MOTPEOUTEN0, OHW MNoANeXKaT BO3MELLEHWUIO NPOAABLOM (M3roTOBUTENEM, WCMOJHUTENEM,
MMMNOPTEPOM, BNade/ibliem arperaTopa) B No/IHOM obbeme B COOTBETCTBUM CO cTaTbel 13 HacTosuwlero
3aKoHa.

TpeboBaHue noTpebuTens o BoamelLeHUM yObITKOB MOANEHKUT YAOBNETBOPEHUNIO B TEYEHUE AECATU
[AHEeN Co gHA ero npeabABAeHUA.

KoHcynbTaHTItOC: NpyMmeyaHme.

MonoxeHusa cT. 16 (B pea. ®3 o1 01.05.2022 N 135-d3), yctaHaBAMBalOLLME NEPEYEHb HeA0NyCTUMbIX
YCNIOBMI O0roBOpPa, YLWEMAALWMX NpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLWEHUA,
BO3HMKLUME U3 paHee 3aK/II0YEHHbIX 40roBOPOB.

2.K HeEAONYCTUMbIM YCNOBUAM A0roBopa, ylwemaarwmm npaea FIOTpe6VITeﬂﬂ, OTHOCATCA:

1) ycnoBusA, KOTOpble NPeAoCTaBAAIOT NPOAAaBLY (M3roTOBMTENIO, UCMOMHUTEIO, YTONHOMOYEHHOW
opraHM3aumMm Uan YNoNHOMOYEHHOMY UHAUBUAYANbLHOMY NPeanpuHUMaTENIO, UMMNOPTEpPY, Baade bLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT MUCMOAHEHUA 06s3aTenbCTBa MAM OAHOCTOPOHHee
n3meHeHMe ycnosuit 06asatenbcTea (NpegmeTa, LeHbl, CPOKa U MHbIX COMIacoBaHHbIX C NoTpebutenem
YCNOBMWIA), 33 WCK/NOYEHMEM CAy4yaeB, €C/IM 3aKOHOM MAU MHbIM HOPMATMBHbIM MPaBOBbIM aKTOM
Poccuiickoi deaepaumnn npeaycMoTpeHa BO3MOXHOCTb NpeaocTasieHMs 4OrOBOPOM TaKoro npasa;

2) ycnoBua, KOTOpble OrpaHNYMBalOT NPaBo NOTPebUTeNa Ha cBo6OAHbIN BbIGOP TePPUTOPUASBHOM
NoACYAHOCTU CNOPOB, NPeAyCMOTPEHHbIM NYHKTOM 2 cTaTbi 17 HacTosLWero 3aKoHa;

3) ycnoBsua, KoTopble YyCTaHaBAMBAOT ANA noTpebutena wTpadHble CaHKUMM WKW UHble
06A3aHHOCTK, nMpenaTcTBylOWMe CcBOOOAHOM peanvsaumMn npaBa, YCTaHOBJIEHHOIO cTaTber 32
HacTosallero 3aKoHa;

4) ycnoBua, KOTOPbIE MCKNOUYAOT MM OrPaHMYMBaAlOT OTBETCTBEHHOCTb NpoAaBua (M3rotosuTens,
UCNONHUTENA,  YNOJIHOMOYEHHOM  OpraHuMs3auum  MAM  YNOJHOMOYEHHOro  MHAWBWUAYANbHOMO
npeanpuvHMMaTens, WMNopTepa, BAageNbLa arperatopa) 3a HEUCMNOJHEHWE WM HeHaa/exaliee
ncnonHeHve 06a3aTesIbCTB NO OCHOBAHMAM, HE NPeAYCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycn0BAMBaIOT NpMobpeTeHne ogHUX TOBapoB (paboT, ycayr) obsasaTebHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr), B TOM uucie npeaycmaTpuBaloT obssaTesnbHoe
3aK/1l04EHME UHBIX LLOTOBOPOB, EC/IN MHOE HE MPEeAyCMOTPEHO 3aKOHOM;

6) ycnoBusA, KoTopble NPeAycMaTPMBAIOT BbIMOJIHEHWE OOMONHUTENbHBIX PaboT (oKasaHue
AONONHUTENbHbIX YCYr) 3a NiaTy 6e3 nosydyeHns cornacus noTpebuTens;

7) ycnoBus, KoTopble OrpaHWYMBAlOT YCTaHOBAeHHOe cTaTbelt 16.1 HacToAwero 3akoHa Mpaso
notpebuTens Ha Bbibop cnocoba u popmbl onnatel TOBapoB (paboT, ycayr);

8) ycnoBus, KOTOpble COAep’KaT OCHOBaHMUA AOCPOYHOIO PacTOPXKEHUA Aorosopa no tTpebosBaHUIo
npoaasua (McnonHMTeNnA, Bnagenbua arperatopa), He MNPeAYyCMOTPEHHble 3aKOHOM WAM  UHbIM
HOPMaTUBHbIM NPaBOBbIM aKTOM Poccuiickoli deaepaumy;

9) ycnoBuA, KOTOPbIE YMEHbLUAOT pa3mep 3aKOHHOM HeyCTOWKY;

10) ycnoBuAa, KoTopble OrpaHWM4YMBalOT NpaBo Bblbopa BuAa TpeboBaHWA, NPesyCMOTPEHHbIX
nyHKTOom 1 ctatbm 18 n nyHKTOM 1 cTaTbm 29 HacToAwWwero 3akoHa, KoTopble MOryT ObiTb NPeabABAEHbI
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npoaasuy (M3roToBUTEND, WCNONHWUTENIO, YNOJHOMOYEHHOW OpraHuM3auMm WaM YnoAHOMOYEHHOMY
WHOMBUAYANbHOMY MpegnpuHUMaTeNto, MMMNopTepy) Npuv MNpoJarke TOBAPOB (BbINOJHEHUM paboT,
OKa3aHWW yCnyr) HeHageXKaLLEero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBalOT 06A3aTenbHbli A0CyAebHbI NOPALOK PAacCMOTPEHUS
CMOPOB, CNM TaKoM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YycCTaHaBAMBalOT AnA noTpebutena 06s3aHHOCTb MO A0Ka3blBaHMIO
onpeaeneHHbIx o6cToATeNbCTB, Bpema A0Ka3biBaHMA KOTOPbIX 3aKOHOM He BO3/10XKeHO0 Ha noTtpebutens;

13) ycnoBus, KOTopble OrpaHNYMBalOT NOTPEBUTENA B CPeACTBAX M CNocobax 3aLMTbl HAPYLWEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAeTBOpeHMe TpeboBaHUI NoTpebuTeneli B OTHOLLEHUM TOBApOB
(paGOT, ycnyr) C He4OoCTaTKaMn B 3aBUCMMOCTb OT yCJ'IOBMVI, Heé CBA3aHHbIX C HEAOCTAaTKaMM TOBAPOB
(pabor, ycnyr);

15) uHble ycnoBusA, Hapylalowme npaBua, YCTaHOBNEHHbIE MEeXAYyHapoAHbIMM AOroBopamMu
Poccuiickoit degepaumm, HaCTOAWMM 3aKOHOM, 3aKOHaMK U MPUHUMAEMbIMU B COOTBETCTBUU C HUMM
WHBIMW HOPMATUBHbIMM MPaBOBbIMK aKTaMu Poccuinckon Pegepaumnn, peryampyowmMmm OTHOLWEHUS B
061acTn 3aWmThl NpaB NnoTpebuTenen.

3. Mpogasel, (McnonHUTENb, BAaAeneL, arperatopa) He BMPaBe OTKasbliBaTb B 3aK/OYEHUM,
WCMOJIHEHUW A0r0BOpPa, HaNpPaB/IEHHOrO Ha NpPUobpeTeHne oaHMX ToBapPoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B npuobpeTeHUM UHbIX TOBapoB (paboT, ycayr). Y6bITKW, NPUYNHEHHbIE
noTpebuTenio BCNeACTBME HapylleHWAa ero npasa Ha cBoboaHbli BblbOp TOBapoB (paboT, ycayr),
BO3MELLAOTCA NPOLaBLIOM (MCNONHUTENEM, BAALENbLEM arperaTtopa) B NoJIHOM obbeme.

3anpeuaeTcs ygoBaeTsopeHue TpeboBaHnit noTpebuTtenen B 0OTHoLWeHUM ToBapos (paborT, ycayr) ¢
HeOCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BMIA, He CBA3AHHbLIX C HegoCTaTKamu ToBapoB (pabor,

ycayr).

3anpewaeTca OTKa3 B 3aK/OYEHUU 4OTOBOPa M BO BHECEHUU M3MEHEHMI B AOrOBOP B C/yyae
NMPaBOMEPHOrO yKasaHWA NoTpebuTesem Ha HeAOMyCTMMble YCI0BUA LOroBOpa, ylWemstolme npasa
noTpebuTens, B LeNAX UCKIOYEHNA TaKMX yCI0BUIA. Mpu npeabasaeHnn notpebutenem TpebosaHus 0b
NCKNIOYEHUU M3 O0roBOpa HeAOoNyCTUMbIX YCI0BMI A0roBopa, YWEMAAWMX npasa notpebutens,
YyKasaHHoe TpeboBaHWe NOANENUT PACCMOTPEHUIO B TEYEHME AECATM AHEN CO AHA ero NpeabaBieHNs C
06s3aTeNbHbIM M3BeLeHMeM NoTpebuTenn o pesynbTaTax PaCCMOTPEHMUA U NPUHATOM MOTUBUPOBAHHOM
peLeHnm No CyLLecTBy YKasaHHOro TpeboBaHus.

Mpogaaseu, (McNnoNHUTENb, BNaAE/eL, arperatopa) He Bnpase 6e3 Nony4yeHus cornacus notpebutens
BbINO/IHATL AOMONAHUTENbHbIE PaboTbl (OKa3blBaTb AONO/HMTENbHbIE YCAyrM) 3a naaty. lNotpebutens
BNpaBe OTKas3aTbCA OT OnAaTbl TakMx paboT (ycayr), a ecan OHW oniadeHbl, BNpase noTpeboBaTb OT
npoAaasua (McnonHMTeNA, BAagenbLa arperatopa) Bo3spaTa ynaadyeHHoM CyMmbl.

Cornacve noTpebuTens Ha BbINOJHEHME AOMOAHUTENbHbIX PaboT (OKasaHMe AOMONHUTENbHbIX
ycayr) 3a nnaty opopmaAercs NpoAasLom (McnonHWUTenem, BAadeNblem arperatopa) B NMUCbMEHHOM
dbopme, ecnm MHoe He NpeaycMoTpeHo 3aKoHOM. OBA3aHHOCTb Al0Ka3aTbh Ha/IMYMeE TaKoro cornacua uan
obCcToATENbCTBA, B CWUAY KOTOPOro Takoe corfacue He TpebyeTcs, BO3/MaraeTca Ha nNpoAasua
(ucnonnuTens, Bnagensbla arperatopa).

4. MNpopasel, (MCNONHWUTENb, BNagesiel, arperatopa) He BnpaBe OTKasbiBaTb MoTpebutento B
3aK/II04EHMM, UCTIOSTHEHMM, U3MEHEHUN MU PACTOPXKEHMUM AOrOBOpPa C NoTPebuTenem B CBA3MN C OTKa3oM
notpebutenna npeaocTaBUTb MePCOHajbHble AaHHble, 33 WCKAKOYEHMEeM Caydaes, ecan 06s3aHHOCTb
npeaocTaBieHMa TakKuUX [aHHbIX NpeaycmoTpeHa 3akoHogatesnbctBom Poccuiickont Pepepauumn uam
HenocpeACTBEHHO CBA3aHa C UCMONHEHWeM A0roBopa ¢ noTpebuTtenem.
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Mpu npeabasaeHUM noTpebutenem TpeboBaHWA 0 NpeaocTaBieHUN MHGOPMAaLMU O KOHKPETHbIX
MPUUYMHAX WM MNPaBOBbIX OCHOBAHWAX, ONPEAENAWMUX HEBO3MOMHOCTb 3aK/OYEHUA, MCMONHEHUS,
N3MEHEeHMA AN PacTop>KeHUsa aorosopa 6e3 npeaocTaBAeHNA NepcoHaNbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B Tom uucne B dopme 3/MEKTPOHHOrO [AOKyMeHTa) npoaasel, (McnonHuTenb, BRageney,
arperaTopa) A0/IKeH NpPeAoCTaBUTb Takyo MHGOPMaLMIO B TeYeHUEe CeEMU [Hel Co AHA NpeabaBAeHUA
YyKa3aHHOro TpeboBaHus.

Mpogaasey, (McnonHUTeNb, BRagenew, arperatopa) npegocrasnsetr nHdopmaumio notpebutento B
Toli dopme, B KOTOPOI NpeabABaeHO TpeboBaHMe NoTpebuTena o npeaoctaBieHUn MHdopmauuu o
KOHKPETHbIX MNPUYMHAX WM MPABOBbIX OCHOBAHWMAX, ONPEAEeNALWMX HEBO3IMOMKHOCTb 3aK/JOYEHUA,
WCMONHEHWA, U3MEHEHUA WAM PACTOpPXKeHUa aorosopa 6e3 npenocTaBiAeHUA NEepPCOHANbHbBIX AaHHbIX,
€C/IM MHOEe He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHUA 0 NPEAOCTaBAEHNUN UHPOPMALMU O KOHKPETHbIX
NPMYMHAX WM MPaBOBbIX OCHOBAHWAX, ONpPeAenAlWMX HEBO3IMOXKHOCTb 3aK/OYEHWUA, UCMONAHEHUA,
M3MEHEHMA MW PACTOPIKEHNA A0roBopa H6e3 NpesoCcTaBieHNn NepCcoHabHbIX AaHHbIX, B YCTHON dopme
TaKaa MHPOpMaLMA AOMKHA BbITb NPefoCcTaBeHa He3aMenUTebHO.

CraTtba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAarke TOBapoB (BbiNoaAHeHUU PaboT, oKasaHUM
ycnayr)

(sBegeHa PegepanbHbim 3akoHom oT 05.05.2014 N 112-93)

1. NpopaseL (MCcNofHUTENDb, BNagenew, arperaTopa B C/ly4ae UCMNoJIb30BaHUA B CBOEN 4,eATe/IbHOCTH
Ha/IMYHbIX PacyeToB Cc NoTpebutenem) obAasaH obecneynTb BO3IMOXKHOCTb ONJiaTbl TOBapoB (paboT, ycayr)
NyTEM WMCNO/Mb30BaHWUA HALMOHA/MbHbLIX MAATEXHbIX MHCTPYMEHTOB, @ TaKXKe Ha/IMYyHbIX pacyeToB Mo
BbIbOpPY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb ONnaTbl TOBapoB (paboT, yc/ayr) € MCNosb3oBaHMEM
HaUMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB B pPaMKaxX HaLMOHA/IbHOW CUCTEMbI MIATEXKHbIX KapT
pacnpocTpaHAeTca Ha npogasua (MCnosHMTens, BAaAesnbLa arperatopa), y KOTOPOro BbIpy4dka OT
peanusaumm TOBapoB (BbINOAHEHUA PaboT, OKasaHMA YyCAyr) 33 NpeaLecTBYOWMIA KaNeHaapHbIN rof,
npeBbIlWaeT ABa4LATb MUAINOHOB pybnen.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecto onnatbl ToBapos (paboT, ycayr) HaxoauTca B MecTe, rae He NPeaocTaBAATCA YCayrn
AoCTyna K noaBWKHOW paguoTenedoHHOM cBA3M U (MAKM) cpeacTBam KONNEKTMBHOrO AocTyna K
NHPOPMALLMOHHO-TENIEKOMMYHMKALMOHHOM ceTn "UHTepHeT", npoaasel, (McnonHuUTeNb) ocBoborXKgaeTca
oT o6a3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb oOMAaTbl ToBapoB (paboT, ycayr) c
NCNONb30BaHNEM HALIMOHANbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpogaaseu, ocBoborKaaetca OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMJIaTbl TOBAPOB C
MCMONb30BAaHMEM HALMOHAMbHbBIX MNATEXHbIX WMHCTPYMEHTOB B TOProBOM OObEKTE, Bblpydyka OT
peanusaumm TOBapOB B KOTOPOM COCTaBAAET MeHee NATU MUAJMOHOB pybaeit 3a npeaLlecTByOLW M
KaneHaapHbI roga,

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnayr) moxKeT NpousBoAUTbCA NoTpebutenem B COOTBETCTBMU C
yKasaHuem npogasua (MCNONHUTENs) NyTem pacyeToB 4yepes CyObEKTOB HALUMOHA/IbHOM MNAaTeXKHOM
CMCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuiickoit ®depepauum O HaUMOHA/NbHOW NIATEXHOW CUCTEME, €C/IM MHOEe He YCTaHOBJIEHO
denepanbHbIMM 3aKOHAMU UM UHBIMU HOPMATUBHbBIMUW MPaBOBbIMM aKTamu Poccuinckon Gegepaumm.

3. MNpwn onnate ToBapoB (paboT, ycayr) HaNMYHbIMU AEHEXKHbLIMU CPeacTBamu 06A3aTenbCcTBa
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notpebutensa nepes NponaBLOM (MCMOAHUTENEM) No onnaTe TOBAapoB (paboT, ycayr) cuuTatoTcs
MCNOMIHEHHbIMM B PasMepe BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTA BHECEHUA HAMYHbIX AeHEXHbIX
cpeacte npogasuy (McnonHuTeno) nubo nnaTexkHoMy areHTy (cybareHTy), OCyLLecTBASAOLWEMY
AeATeNbHOCTb N0 NpUeMy naaTexein GUsnYecknx uL,.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepesoaa NpeaocTaBasemMbiX NOTpebutenem HalMyHbIX
OEHEeXHbIX cpeacTB 6e3 oTKPbITUA BAHKOBCKOro cyeTa obA3aTenbCcTBa NoTpebutena nepen NpoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCAYr) CUMTAOTCA UCMONHEHHBIMU B pa3Mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHeceHUA noTpebutenem HaluyHbIX AEHEKHbIX CPeaCcTB KpeauTHOM
opraHusaumm nMbo 6aHKOBCKOMY MAaTeXXHoOMy areHTy (cybareHTy), ocyLecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickoli deaepalMm 0 HaUMOHaNbHOM NAATEXKHOW cucTeme.

Mpwu onnaTe ToBapoB. (paboT, ycayr) nyTem nepesosa AeHEXKHbIX CPeACTB B PaMKax NPUMEHSAEMbIX
dopm 6esHanMuHbIX pacyeToB 06a3aTenbCTBa NoTpebutena nepes nNpoAasLOM (MCMOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cUMTalOTCA UCMONAHEHHBIMU B CYMME, YKa3aHHOW B pacnopsKeHun o
nepeBoAe [AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPKAEHUA €ro MWCMNoJHEHUA 0B6CayKMBatowel
noTpebuTens KpeauTHoOM opraHnsaLmen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo ycTaHaBAnBaTb B
OTHOLIEHMM OA4HOTO BUAA TOBApPOB (PaboT, ycayr) pasanyHble LLeHbl B 3aBUCMMOCTH OT cnocoba 1x onaatbl
NnocpeacTBOM Ha/IMYHbIX PACYETOB MM B PaMKax NpUMeHaemMbix Gopm Be3HaNNYHbIX PacyYeToB.

5. Mpopasel, (McnonHMTENb) HeceT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy MNoTpebuTtens yobbITKu,
BbI3BaHHbIE HAapyLleHneM TpeboBaHNI NyHKTA 1 HACTOALLEN CTaTby.

CraTtba 17. Cype6bHan 3awuTa npas notTpeburteneun

1. 3awuTa npas noTpebuTenelt ocyLwecTBAAETCA CYLOM.

3awmMTta npaB noTtpebuteneir  ycayr, OKasbiBaembliX  PUHAHCOBbIMW  OpraHU3aUUAMM,
OpraHU3yLWUMKN B3aMMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebutenein pUHaAHCOBLIX YCAYr B
cooTBeTcTBUU ¢ PesepanbHbiM 3aKoHOM "O6 yNno/sIHOMOYEHHOM NO NpaBam noTpebuTeneit GUHaHCOBbIX
ycayr", ocywecTsafaeTcs ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM desepasnbHbIM 3aKOHOM.
(ab3aL, BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickm o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CYA NO MECTY:

HaXoxXaeHnA opraHn3saunm, a ecCim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpunHnmartenb, -
€ro XmtenbcCrtea,

XUTenbCtea Uan I'Ip86bIBaHVIFI NUCTUaQ,
3aK1lo4eHnAa nam NCnoaHeHnA Aorosopa.

EcAn MCK K opraHM3aumMn BbiTeKaeT U3 AeATeNbHOCTU ee ¢duamana Uam NpeactaBUTeNbCTBa, OH
MOMeT 6bITb NpeabsAB/eH B Cyd No MeCTy HaxoXKaeHus ee duamana Uam npeacTaBuTeNbCTBa.
(n. 2 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, MHble WUCTUbl MO WMCKam, CBA3AHHbIM C HapyweHuem npas notpebutenei,
ocBoboXKgaloTca OT ynaaThl rOCYAAPCTBEHHOW MOLWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepauunm o Hanorax u cbopax.

(n. 3 B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA MPAB NOTPEBUTENEN NPU NPOOAMNE
TOBAPOB NOTPEBUTENAM
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Cratba 18. Mpasa noTpebutens npu o6HapyKeHUU B TOBape HEJ0CTATKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B ciyyae obHapy)KeHUA B TOBape HeAOCTAaTKOB, €C/IM OHWU He Bblv OroBOpPEHbI
npoAaBLLOMm, No cBoeMy BbiIbOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOM Ke MapKKU (3TUX ke moZenn u (Mam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKu (Moaenn, apTMKyna) C COOTBETCTBYIOLWMM
nepepacyeTom NOKYMNHOM LEHbI;

notpeboBaTb COPasMepHOro yMmeHbLIEHUA NOKYMHOW LeHbl;

I'IOTpE6OBaTb He3ameanntenbHoro 6e3BO3Me3ﬂ,HOFO YCTpaHeHNnA HeAOoCTAaTKOB TOBapa WU
BO3MeLlleHNA pacxXod0B Ha UX ncnpassieHne I'IOTpE6VIT€J'IeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpa Kynau-npoaaxu v noTpebosaTb BO3BpaTa yn/ayeHHOMW 3a
ToBap cymmbl. Mo TpeboBaHMIO NMpoaasLa M 3a ero cyeT notpebuTesnb AO0MKEH BO3BPaTUTb TOBap C
HeaoCTaTKamMm.

Mpw aTom noTpebutens BNpase NOTPe60OBATb TaKKe NOJHOIO BO3MELLEHMA YObITKOB, NPUUMHEHHbIX
eMy BCNeaCcTBME MNPOAAXKWM TOBapa HeHaA/IeXKallero KayectBa. YObITKM BO3MeELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHMA  COOTBETCTBYIOWMX TpeboBaHMi
notpeburens.

B OTHOWEHMM TEXHWYECKM CAOMKHOrO ToBapa noTpebutenb B ciydae OGHApyXKeHUs B Hem
He40CTaTKOB BMpaBe OTKAa3aTbCA OT MCMOJHEHWA A0roBopa Kynam-npodaku u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap Cymmbl b0 NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOWM XKe MapKM
(momenu, apTMKyna) uam Ha TakoM Ke ToBap APYron MapKu (moaenun, apTuUKyia) ¢ COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOW LeHbl B TeYEeHWe NATHAAUATU AHEel CO AHA nepenayy noTpebuTento Takoro
ToBapa. o UCTeYeHMM 3TOro CPOoKa yKasaHHble TpeboBaHMA MoanexaT ya0BNEeTBOPEHUIO B OAHOM U3
cneayroLmx Cyyaes:

obHapyeHue cyLLecTBeHHOro HeocTaTKka ToBapa;
HapyLleHNe YCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHMA HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJZIb30BAHMA TOBaApa B Te4YeHue KaxXaoro roja FapaHTMVIHOFO CpoKa B
COBOKYMHOCTH bonee yem TpUALUaTb ,u,Heﬁ Bcneancrene HeEeOAHOKPATHOrNoO YCTPaHEHUA €ero pas/iMyHbIX
HEOO0CTaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbIX TOBApOB yTBep)Kpaetca [pasuTenbctBom Poccuitckoi
depepaumu.
(n. 18 pea. PeagepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbM, MPeAbABAAOTCA NoTpebuTenem
npofasuy /AnMb6O YNOJHOMOYEHHOW OpraHusauuMM WAM  YNoJIHOMOYEHHOMY WHAUBUAYA/bHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenn BNpase NpeabaABUTbL TPe6OBaHUSA, YKa3aHHble B ab3aLLax BTOPOM M NATOM MyHKTa 1
HacToAleN CTaTbM, W3rOTOBUTENO, YMNOJIHOMOYEHHOW OpraHuMsauMm WAnM  YNOJHOMOYEHHOMY
WHAVBUAYANIbHOMY NpeAnpUHUMATENO, UMNopPTepPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

Bmecto npeabaAsBneHnAa s3tmux Tpe6OBaHVIl7I I'IOTpE6MTeJ'Ib BNpaBe BO3BPATUTb U3FOTOBUTENO UIU
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MMNopTEPY TOBAp HEHAA/IEXKALLEro KayecTBa M NoTpeboBaTb BO3BPATA YN/IaYEHHOW 32 HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHolit 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTctBME y nOTpebUTENA KaccoOBOrO WMAWM TOBAPHOrO YeKka MO0 MHOro [OKYMEHTa,
ypocTtoBepAlowmx ¢GakT M YyCNOBUA MOKYNKM TOBapa, He SABAAETCA OCHOBAaHMEM ANA OTKasa B
yAoBneTBopeHun ero TpeboBaHuU.

Mpopasey, (M3roToBMTENb),  YNOAHOMOYEHHAA  OpraHM3auMa  MAWM  YNOJHOMOYEHHbIN
UHAMBUAYANbHbIV NPeanpPUHUMATENb, UMNOPTER 06A3aHbl NPUHATL TOBAp HEHaA/1eXKallero KayecTsa y
notpebuTtens n B ciyyae HeobXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4yacTBOBaTb B MPOBEpKe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa 0 nNpuYMHax BO3HMKHOBEHMA HEAOCTATKOB TOBapa NpogaseL, (M3roToBuTEND),
YNO/NIHOMOYEHHAA OpraHU3aLmaA UAN YNOJAHOMOYEHHbIN MHAMBUAYANbHbIN NPEeANPUHUMATENb, UMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTU3y ToBapa 3a CBOM CYeT. DKCNepTM3a ToBapa MPOBOAUTCA B CPOKM,
ycTaHoBAeHHble cTtaTbaMu 20, 21 1 22 HacToAwero 3aKoHa ANA yAO0BAETBOPEHUA COOTBETCTBYHOLUUX
TpeboBaHWUIt noTpebutens. MNotpebutenb BNpase NPUCYTCTBOBATL NPU NPOBEAEHUN SKCNEPTU3bI TOBApa
M B CNyvae Hecorfacma C ee pesynbTaTaMW OCMOPUTb 3aK/AOYEHME TaKOM 3KCMepTU3bl B CyaebHOM
nopsagke.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBApa YCTAaHOB/EHO, YTO €r0 HeAOCTaTKM BO3HUKAW BCaeacTBuE
0b6CTOATENBCTB, 33 KOTOPbIe He OTBeYaeT nNpogasel, (M3roToBuTenb), NoTpebuTenb 0bA3aH BOIMECTUTb
npoaasLy (M3roToBUTENIO), YNONHOMOYEHHOM OpraHn3aL M UAn yNoJIHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuvHMMaTENto, MMNOPTEPY pPacXoAbl Ha NpoBeAEeHWe 3KCMEepPTM3bl, a TAKKe CBA3aHHble C ee
npoBeAeHMEM pPacxoabl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasey, (M3roToBWUTENL), YMNOJHOMOYEHHAA OpPraHM3auusa WAM  YNOAHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHMMaTeNb, UMNOpPTep OTBEYaeT 3a HeAOoCTaTKM TOBApa, Ha KOTOPbIM He
YCTQHOB/IEH TapaHTUIHbIWA CPOK, eC/iv NOTPebuTenb AOKAXKeT, YTO OHM BO3HWK/AM 40 Nepesayy ToBapa
noTpebuTento Man No NPUUYMHaAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM ToBapa, HAa KOTOPbIN YCTAHOBAEH rapaHTUMHbIMA CPOK, Npogasel, (M3roToBUTENDb),
YNO/IHOMOYEHHas opraHM3auma Uan ynoJHOMOYEHHbIM MHAMBUAYA/bHBIM NpeanpUHUMaTENb, UMMOPTEP
OoTBEYaeT 3a HeAOCTaTKM TOBApa, €C/IM He AOKAXKeT, YTO OHWM BO3HMKAM MOocae nepesadn ToBapa
notpebutento BcaeacTBME HapylleHMa noTpebutenem npasBua  MCNO/Ab30BaHUA, XPaHEHUA WU
TPaAHCNOPTMPOBKKN TOBApa, AENCTBUIM TPETbUX INL, NN HENPEOAOJANMOM CUNBI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabapmuTHoro Toeapa v ToBapa Becom bosiee NATU KUAOTPaMMOB S5 PEMOHTA,
YUEHKKN, 3ameHbl M (Man) BO3BpaT MX MOTPEOUTENI0 OCYLECTBAAIOTCA CMNAaMM M 3a cYyeT npoaasua
(n3rotoBUTENA, YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOrO  MHAWBUAYANLHOMO
npeanpuHMMaTens, uMnopTtepa). B cayyae HeMCNoAHeHUA 4aHHON 06A3aHHOCTK, @ TaKKe MPU OTCYTCTBUM
npoaasua (M3rotoBuTENs, YNOJHOMOYEHHOW OpraHW3auMmn MAM YNOJHOMOYEHHOro MHAMBUAYANbHOMO
npeanpuvHMMaTens, MMMIopTepa) B MecTe HaxOoXKAeHua noTpebutens JocTaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBAapOB MOTYT OCYLLEeCTBAATbCA MoTpebutenem. lNpu 3Tom npopgasel, (M3roToBUTENDb,
YNO/AHOMOYEHHAsA OpraHuM3auMa WAW  YNOJHOMOYEHHbIN WMHAMBWAYANbHbLIA  MNpeAnpPUHUMATEND,
nmnopTep) obA3aH BO3MECTUTb NOTPebUTEN0 pacxodbl, CBA3aHHblE C AOCTaBKOW U (MaK) Bo3BpaTOM
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YKa3aHHbIX TOBAPOB.
(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 19. CpoKu npeabAaBaeHnA notpebutenem Tpe6oBaHMii B OTHOLEHUU HEAOCTAaTKOB TOBapa

1. MNoTtpebutenb BNpaBe MNpPeAbABUTb MNPeAYyCMOTPEeHHble cTaTbeit 18 HacTosiwero 3aKoHa
TpeboBaHUA K npoaasuy (M3rotoBUTENO, YNOJAHOMOYEHHON OpraHuM3auumM WUAM YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY MpeAnpUHUMATENIO, MMMOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €C/IN OHMU
0bHapyKeHbl B TeYUEHWE rapaHTUMHOIO CPOKa UM CPOKa rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMN TOBapOB, Ha KOTOPbIE rapaHTUHbIE CPOKU MU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebuTens Bnpase NpeabABUTb YKasaHHble TpeboBaHUA, eCAU HeAoCTaTKM TOBapOB O6HApY»KeHb! B
pa3yMHbI CPOK, HO B npeaenax AsyX NeT Co AHA nepefadn ux notpebutento, ecnm 6onee anutensHble
CPOKM He YCTaHOBEHbl 3aKOHOM W [l0FOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. FapaHTUIAHbIM CPOK TOBapa, a TaKXKe CPOK ero CAyXbbl UCUMCNAETCA CO AHA nepeaayun Tosapa
notpebuTtenio, ecanm WHOe He npeaycMOTPEHO [A0roBopom. EcivM geHb nepegadm  yCTaHOBUTH
HEBO3MOHO, 3TU CPOKU UCHUCAAIOTCA CO AHA M3rOTOBAEHUA TOBapa.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[Ons ce3oHHbIx TOBapoB (06yBWM, OAeXKAbl M MPOYMX) 3TM CPOKM WCUYUCAAOTCA C MOMEHTa
HaCTyNJIeHMA COOTBETCTBYHOLLEFO CE30HA, CPOK HACTYM/IEHMA KOTOPOro onpenensercd COOTBETCTBEHHO
cybbektamm Poccuiickot dPegepaumm umcxoaa U3 KAMMATUYECKUX YC/IOBMA MECTa HAxOXKAEeHUS
notpebuTenen.

Mpu Npofaxke ToBapoB No obpasuam, NO MOYTE, a TaKKe B CAYyYaAX, €C/IM MOMEHT 3aK/0YEHUS
[OroBopa Kynau-npoaskM U MOMEHT MNepenayv ToBapa MOTpebuTento He COBMAZAloT, 3TU CPOKM
MCUMCNAIOTCA CO [OHA LOO0CTaBKM ToBapa noTpebutento. Ecnv notpebutenb AuMweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OBCTOATENbCTB, 3aBMCALLMX OT MpoAaBua (B 4acTHOCTWM, ToBap
HY)KAQeTca B CneuManbHON YCTaHOBKEe, NOAKNIOYEHWMM MAM COOpPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHBIN CPOK He TeyeT A0 YCTpaHeHMA NPOAaBLOM Takux obcToATenbCcTB. ECAM AeHb [0CTaBKy,
YCTQHOBKW, NOAKNIOYEHMA, COOpPKM TOoBapa, YCTPAHEHWA 3aBUCALWMX OT MNpoAaBLa O0b6CTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEObUTENb HE MOMKET WCMO/b30BaTb TOBAp MO HA3HAYeHWIO, OMpPeaenTb
HEBO3MOXHO, 3TV CPOKM MCUYUCAAIOTCA CO AHA 3aK/I0UEHUA AOrOBOPaA KyMAM-NPOoaaKu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UCKNtoYeH. - PeaepanbHbli 3aKoH oT 17.12.1999 N 212-$3.

CpoOK rogHocT1 ToBapa onpeaensaeTca Nnepmoaom, UCUNCAAEMbIM CO AHA U3rOTOB/IEHMA TOBApa, B
TeyeHMe KOTOPOro OH MPUrofdeH K WCMNOJIb30BaHMIO, WM AATOW, AO HACTymn/JeHuA KOTopoi ToBap
NPUroAeH K UCNoNb30BaHUIO.

MpoJoNKUTENBHOCTL CpPOKa [FOAHOCTM TOBapa ALOMXKHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHUAM K Be3onacHOCTM ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. rapaHTMVIHbIe CPOKWU MOTyT YCTaHaB/IMBATbCA HA KOMNIEKTYOWME nN3nenna N CoCtaBHble 4actu
OCHOBHOrIO TOBapa. rapaHTVIVIHbIe CPOKM Ha KoMNAneKTylouwmne n3genna n CoCtaBHble YaCtn NCHUCNAKOTCA
B TOM e nopAaaKke, Uyto un FapaHTMﬁHblﬁ CPOK Ha OCHOBHOIA TOBap.

FapaHTUIAHbIE CPOKM Ha KOMMIEKTYIOLME U3L,E/MA M COCTABHbIE YaCTV TOBapa CYNTAOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3fenune, eciv MHoe He YCTaHOB/IeHO A0roBopom. B cnyyae, ecam Ha
KOMMAEKTylolee M3aennme M COCTaBHYIO 4YacTb TOBapa B AOroBOpe YCTaHOBAEH rapaHTUMHbIA CPOK
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MeHbLUEN NPOAONKUTENBHOCTU, YEM FapaHTUIHBLIA CPOK Ha OCHOBHOE U3genue, noTpebutenb Brnpase
npeabaAsuTb TpeboBaHMA, CBA3aHHbIE C HEA0CTaTKAMM KOMMIEKTYIOWEro U3Aenunsa 1 CoCTaBHOM YacTu
TOoBapa, NPu X 0BHapyXeHUN B TedeHue rapaHTUIHOrO CPOKa Ha OCHOBHOE M3aenue, eciiv UHoe He
npeaycMoTPEHO AOTOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNneKTyloLLee 3aene yCTaHOBJIEH rapaHTUIHbBIN CPOK 60/bLLEN NPOAOIKUTE/IbHOCTH,
Yyem rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap, NoTpebuTenb Bnpase NnpeabasuTb TpeboBaHUSA B OTHOLWEHUM
He0CTaTKOB TOBapa Npu YCA0BUK, YTO HEAOCTAaTKM KOMMIEKTYIOWEro n3aennsa obHapyeHbl B TedeHue
rapaHTUMHOrO CpPOKa Ha 3TO U3aenne, He3aBUCUMO OT UCTEYEHWUS FapaHTUMHOro CPOKa Ha OCHOBHOM
TOBap.

4. CpoKu, yKasaHHble B HAacTosALLEN CTaTbe, A40BOAATCA A0 CBeAeHUs noTpebutena B HGopmaLmum o
ToBape, NpeaoCcTaBAAemMoi NoTpebuTento B COOTBETCTBMM CO cTaTbel 10 HacTosALlero 3akoHa.

5. B cnyyasnx, Koraa npeaycMoTPeHHbI 40roBOPOM rapaHTUIAHbINA CPOK COCTaBAAET MeHee ABYX NeT
M HeAoCTaTKM ToBapa O6Hapy»KeHbl NoTpebutenem no UCTEYEHUU raPaHTUIAHOIO CPOKA, HO B Npeaenax
OBYX NeT, noTpebuTenb Bnpase NpeabaBuTb NPoaaBLy (M3rotoBuTeNto) TpeboBaHMA, NpeayCMOTPEeHHbIEe
cTaTbeit 18 HacTosAwero 3aKoHa, ec/in AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento Man No NPUYNHAM, BOSHUKLLUMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH deaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CyLLECTBEHHbIX HEAOCTaTKOB ToBapa notpebutenb Bnpase NpeabABUTb
M3roToBUTEN0  (YNOJIHOMOYEHHOW  OpraHuM3aumMm  UAWM  YNOJIHOMOYEHHOMY  WMHAUBUAYA/bHOMY
npeanpuvHMMaTento, umnopTepy) TpeboBaHne o 6e3B03Me3gHOM YCTPAHEHUMN TaKMX HEA0CTATKOB, €C/N
[OOKAXKET, YTO OHM BO3HWUKAW A0 Nepesayu ToBapa NoTpebuTento UamM nNo NnpMyYnHam, BO3SHUKLIMM A0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHWe MOXKeT bbiTb NpeabABAEHO, C/IM HeAOCTaTKM TOBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NeT CO AHA Nepesayn ToBapa NOTpebuTento, B Te4EHWeE YCTAaHOBIEHHOTO Ha TOBAP CPOKa
CNyKObl UM B TEYEHME AEeCATU NIeT CO AHA nepefayn ToBapa NoTpebuTento B cayvyae HeycTaHOBAEHMA
CpoKa cny»xbbl. Ecnn ykazaHHoe TpeboBaHMe He y40BAETBOPEHO B TedeHMe ABaALaTVN AHEW CO AHA ero
npeabaBaeHUA NOTpPebuTenem UAN OBHAPYKEHHbI UM HeAOCTaTOK TOBapa ABASETCS HeyCTPaHMMBbIM,
noTpebuTenb No ceBoemy Bblbopy BNpaBe NPeabaBUTb U3rOTOBUTENO (YNOJHOMOYEHHON OpraHusaumm
AN YNOAHOMOYEHHOMY MHANBUAYAAbHOMY NPEANPUHUMATENIO, UMNOPTEPY) UHblE NPesyCMOTPEHHbIE
nyHKTOM 3 cTatbm 18 Hactoswero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTESHO
(ymonHomoueHHOM oOpraHM3auMm UAN YNOJHOMOYEHHOMY WHAUBUAYAJAbHOMY MpPeAnpUHUMATENIO,
nMnopTepy) 1 NnoTpeboBaTb BO3BpaTa YN/NaYeHHON AEeHENKHON CYMMbl.

(n. 6 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa usrotosutesem (npogasuom, YNOJAHOMOYEHHOIM
OpraHuMsauuen Uamn ynosHOMOUYEeHHbIM MHAUBUAYA/IbHBIM NPpeanpUHMMaTeIeM, UMMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpokK ycTpaHeHMA HeaoCTaTKOB ToOBapa He onpeeneH B NMCbMeHHOW dopme cornalieHnem
CTOPOH, 3TWU HEeAOCTaTKU AO/KHbI ObITb YyCTPaHEHbl M3roToBUTenem (MPoAaBLOM, YNOJAHOMOYEHHOM
opraHusaumMe WM YNOJHOMOYEHHbIM  MHAMBUAYANbHbIM MpPeAnpUHMMATENEM, WMMIOPTEPOM)
He3amea/UTeNbHO, TO eCTb B MUHUMAJIbHbIA CPOK, OO bEKTUBHO HEOBXOAMMbIN ANA UX YCTPaHEHUSA C
y4eTom 00blYHO npumeHsaemoro crnocoba. CpoK yCTpaHEHWs HeAoCTAaTKOB TOBapa, ONpeaensieMblil B
nUcbMeHHOM popme cornalleHMem CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnum Bo Bpems yCTpaHeHUA HeAOCTaTKOB TOBapa CTAaHET OYEBUAHbLIM, YTO OHU He byayT
YCTpaHeHbl B OnpenefieHHbl CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKK4YUTb COrNalleHne o
HOBOM CpPOKe YCTPaHeHMA HeA0CTaTKoB, ToBapa. [py 3Tom OTCyTCTBME HEOOXOAMMbIX A1 YCTPAHEHMUA
HeZ0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepmanos), obopynoBaHMA AU NOAOOHbIE NPUYMHDI
He ABNSAIOTCA OCHOBAHWEM A/1A 3aK/NOYEHUA COrlalleHMa O TaKOM HOBOM CPOKE M He 0CBODOOXKAAlOT OT
OTBETCTBEHHOCTW 33 HAapyLUEHME CPOKA, ONpPeaesIeHHOro CornalleHnem CTOPOH NepBOHaYaIbHO.
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(n. 1 B pea. depepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENbHOTO MO/Nb30BaHMA W3rOTOBUTENb, Npogdasey, Anbo
YNO/IHOMOYEHHas OpraHn3aums Uan ynoaHOMOYEHHbIN MHAMBUAYA/bHBIM NpeanpuHMmaTenb 0ba3aHbl
npu npeabsBaeHUU noTpebutenem yKasaHHoro TpeboBaHWs B TPeXAHEBHbIM CPOK 6e3Bo3mesgHOo
npesocTaBuUTb NOTpebuTento Ha nepuos PEeMOHTa ToBap A/MTENbHOrO MOJb30BaHWA, obnagatowmi
3TUMM XK€ OCHOBHbIMM MOTPEOUTENBLCKMMU CBOMCTBAMM, obecneymB A0CTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/MTE/NbHOIO MNONAb30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnuBaeTca MpaButenbcTtBom Poccuiickon deaepaumm.

(B peq. PepepanbHbix 3aKkoHoB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHWs He0CTaTKOB TOBapa rapaHTUIAHbIA CPOK Ha Hero NpoaaeBaeTca Ha nepuoa,
B TeYeHMe KOTOPOro ToBap He MCNOJ/b30BancA. YKa3aHHbIN nepuod, UCYNCNAETCA CO AHA obpalleHus
notpebutens c TpeboBaHnem o6 ycTpaHEeHUN HeAOCTaTKOB TOBapa A0 AHA BblAadM ero No OKOHYaHWUK
pemoHTa. [lpu Bblgaye ToBapa M3roToBUTENb (NpoAaBel, YMNO/JHOMOYEHHas opraHuMsauma uam
YNO/NIHOMOYEHHbIN  UHAMBUAYANbHbLIA  NpegnpuUHUMMaTeNnb, Umnoptep) o6a3aH nNpeaocTaBuTb B
nucbMmeHHon ¢popme noTpebutento nHbopmauuto o gaTe obpalieHua notpebutena c TpebosaHnem ob
yCcTpaHeHUn oB6Hapy>KeHHbIX UM HeAOoCTaTKOB ToBapa, O AaTe nepeaayn Tosapa noTtpebutenem ans
yCTpaHeHMA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHUsAs HeAOoCTaTKOB ToBapa C WX onucaHuem, o6
MCMNONb30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTe Bblgayu ToBapa notpebutento no
OKOHYaHWUK yCTpaHeHMA HeQoCTaTKOB TOBapa.
(8 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpyn yCTpaHEHMM HeAOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWEro M3aenusa man
COCTaBHOW 4acCTM OCHOBHOIO WM3A4eNnA, Ha KOTOpble YCTaHOB/IEHbl rapaHTUiHbIE CPOKW, HA HOBble
KOMIM/IEKTYIOLLEE U34Ee/IMe UM COCTAaBHYIO YacTb OCHOBHOMO WM34E/1WA YCTAHAB/IMBAETCA rapaHTUMHBbIN
CPOK TOW Ke MPOLO/MIKUTENBHOCTM, YTO M Ha 3aMeHEHHble KOMMIEKTYIOWee U3fesne UAN COCTaBHYIo
4acTb OCHOBHOTO U341, €C/TIM MHOE He NPesyCMOTPEHO AOrOBOPOM, U rapaHTUIMHBIN CPOK UcuncaseTcs
CO AHA BblAa4M NOTPEOMTENIO0 3TOrO TOBapa NO OKOHYAHUKN PEeMOHTa.

(n. 4 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyKeHua noTpebutenem Hego0CTaTKOB TOBapa M NpeabaBiaeHMA TpeboBaHMA O ero
3aMeHe npogasel, (M3roToBMTE/Nb, YMNONHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIN
UHAMBUAYANbHbIV NpeanpUHMMaTENb, MMMNopPTep) 065A3aH 3aMeHNTbL TaKol TOBap B TeYeHUe CeEMU AHeM
CO OHA NpeabABeHNsA yKasaHHoro TpeboBaHuMA noTpebutenem, a npyM Heob6xoAMMOCTM AOMNONHUTENBHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIOJIHOMOYEHHOM OpraHMsaumen unm
YNO/HOMOYEHHBIM UHANBUAYANbHBIM NPeAnpPUHUMATENEM, UMNOPTEPOM) - B TEYEHUE ABaALATU AHEN
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Echm y npopasua (M3FOTOBMTe}'Iﬂ, YI'IO}'IHOMO‘-IEHHOﬁ opraHusaumMmn wman ynoaHOMOYEHHOro
nHOnBMAYanbHOIo nNpeanpuHNMmaTens, anopTepa) B MOMEHT npeabAB/ieHNA Tp66OBaHMF| OTCYTCTBYET
HEO6XO,CI,MMbIl\/‘I AnAa 3aMeHbl TOBap, 3aMeéHa [O0J1XKHa 6bITb nposeaeHa B Te4yeHuMe mecAua Co OHA
npeabABiEHUA TAKOIo Tp86OBaHMH.

B palioHax KpaiiHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebuTtens o
3aMeHe ToBapa MOAJIEXKUT YA0BNETBOPEHMUIO MO €ro 3aABNEHUIO B CPOK, HEOBXOAUMbIN ANA odepenHON
[OCTaBKM COOTBETCTBYIOLLErO TOBAapPa B 3TW paliOHbl, B C/ly4ae OTCYTCTBMA y MpoAasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auuMM WAM  YNOJIHOMOYEHHOIO MHAMBUAYANbHOrO nNpegnpuHUMaTens,
nmnopTepa) HEOH6XOAMMOrO 4/ 3aMeHbl TOBAPa Ha leHb NPeAbABIEHUA YKa3aHHOro TpeboBaHus.

Ecnv ana 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHas OPraHM3auUMA WKW YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIN
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npeanpuvHMMaTe/Ib) B TeYEHUE TPEX AHEN CO AHA NpeabaB/eHns TpeboBaHWA 0 3ameHe ToBapa 0653aH
6e3803Me34HO NPeaocTaBUTb NOTPebUTEN0 BO BpeMeHHOoe MOo/b30BaHWe Ha Nepuof, 3ameHbl ToBap
ANUTENbHOTO NO/b30BaHMA, 061aAaloWMNIN STUMU e OCHOBHbIMU MOTPEBUTENbCKUMKU CBOMCTBaMM,
obecneuns ero A0OCTaBKY 3a CBOW cYET. DTO NPABWJIO He PacnpoCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTca B COOTBETCTBMM C NYHKTOM 2 cTaTbki 20 HacToALero 3akoHa.

(8 pea. PeaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HEHagNEeKaALLEro Ka4ecTsa A0KeH BbiTb 3aMeHEH Ha HOBbI TOBap, TO eCTb Ha TOBAp, He
6bIBLINK B ynoTpebaeHnu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCUYUCNAETCA 3aHOBO CO AHA Mepefadyy ToBapa
notpebutesto.

CraTba 22. CpoKM ya0BAeTBOpEHUA OTAeNbHbIX TpeboBaHuit noTpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NoTpedbUTENa 0 copasmepHOM YMeHbLIEHUM MOKYMHOW LieHbl TOBapa, BO3MeLLeHUN
pacxo4oB Ha WCMpaBreHWMe HeaoCTaTKOB ToBapa notpebutenem WMAM TPeTbMM MLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHON CYMMbI, a TaKxKe TpeboBaHMe 0 BO3MeLLEeHNN YObITKOB, NPUUNMHEHHbIX
notpebutento BCAeACTBME NPOAAXKM TOBapa HeHaA/eXKallero KayectBa /AMB6O npepocTaBieHUs
HeHagnexalen nHbopmauMmM O ToBape, MOANENKAT YAOBNETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YMNO/IHOMOYEHHOW OpraHM3aumelt WAM YNOJHOMOYEHHbIM WHAUBUAYANbHLIM NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHUNE AECATU AHEWN CO AHA NpeabAB/IEHMA COOTBETCTBYIOLWEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npojasua (M3rotoBuTensa, ynoJIHOMOYEHHOW OpraHu3auuMu Uau
YNO/JIHOMOYEHHOTO UHAUBUAYANbHOrO NpeanpUHMMATENA, UMMNOpTepa) 3a NPOCPOUKY BbIMOJIHEHUA
Tpe6oBaHui noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npeaycMoTpeHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKKe 3a
HeBbINOMIHEHMWE (3a4epPKKY BbINONHEHUA) TpeboBaHMA NOTPebUTeNs 0 NpeaoCTaBeHUN eMy Ha Nepuos,
PeMOHTa (3aMeHbl) aHaNorMYHOro ToBapa NpoAaseL, (M3roToBUTe b, YNOJHOMOYEHHAA OPraHN3aLmsa nnm
YMOJIHOMOYEHHbIN UHAMBUAYA/IbHBIN NpeanpuHUMaTeb, UMNoOpTep), AONYCTUBLLMIA TaKMe HapyLleHus,
yNnaynBaeT NoTpedbuTeNto 3a Kaxablt AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pa3mepe O4HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, UCXo4Aa U3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [O0/KHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHusaumern WUAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNopTepom), B AeHb A0O6POBOILHOIO YA0BNETBOPEHMA TaKoro TpeboBaHWA UAN B AEHb BblHECEHUA
cyaebHoro pelueHus, ecnm TpebosaHne g06poBOALHO YA0BNETBOPEHO He 6biNO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoHEHMA TpeboBaHMI NOTPebUTENA B CPOKKU, NPeaYyCMOTPEHHble cTaTbamm 20 -
22 HacTosAuwlero 3aKoHa, noTpebuTenb BNpaBe MO CBOemy BbiboOpy NpeabABUTb WMHble TpeboBaHMA,
yCTaHOB/EHHbIe cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. locneactsMAa HapyweHMA nNpoAaBLOM CpPpOKa nepegauyn npenBapuTesibHO
oniayeHHOoro ToBapa notpeburenio

(sBepneHa PenepanbHbim 3aKoHOM 0T 25.10.2007 N 234-d3)
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1. JoroBop Kynan-npoaaxku, npeaycmatpmsatroMin o6a3aHHOCTb NoTpebutena npensapuTesibHO
ONAaTUTb TOBAP, AO/IKEH COAEPKATb YC/I0BME O CPOKE Nepesaym ToBapa noTpebuTento.

2. B cnyyae, eciv npogasel, MNOAYYMBLLMIA CYMMY NpeaBapuTesIbHOM onaTbl B onpeaeneHHOM
[lOrOBOPOM KYMN/IN-NPOAaXKM pasmepe, He UCMOAHWA 0653aHHOCTb MO nepeaade Tosapa notpeburento s
YCTaHOBNEHHbIW TaKMM AOrOBOPOM CPOK, NOTpebutenb no ceoemy Bbi6opy Brnipase notpebosathb:

nepegayvyum onsia4eHHoOro Tosapa B yCTaHOB}'IeHHbIﬁ UM HOBbIN CpOK;
BO3BpaTa CyMMbl npe,a,BapMTeanoﬁ onnaTtbl TOBapa, HE NepegaHHOro NnpoaaBL,OM.

Mpwu 3TOM NOTPebUTeNb BNpase NOTPeboBaTb TaK:Ke NOJHOro BO3MELLEHMA YObITKOB, NPUYMHEHHbIX
emy BCNeACTBME HapylWeHWsA YCTaHOB/AEHHOro [AOrOBOPOM KyM/M-MPOAaXKM CPOKa nepeaayn
npeaBapuTe/ibHO ONJa4eHHOro ToBapa.

3. B c/nyyae HapylweHWs YCTAaHOB/JIEHHOrO [OroBOPOM KYM/IM-NPOAAXKM CPOKa nepesayu
npeaBapuTe/IbHO OMJaYeHHOro ToBapa NOTpebuTento NpPoAaBeL, yniauMBaeT emy 3a KarKAabli [eHb
NPOCPOYKM HEYCTOMKY (NeHM) B pa3mepe NON0BUHbI MPOLLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycToliKa (NeHKn) B3bICKMBAETCA CO AHA, KOr4a No A0roBopy Kynau-npoaaxku nepegaya Tosapa
noTpebuTento foMKHa bbiia HbITb OCyLLEeCTBAEHA, 40 AHA Nepeaayn ToBapa NOTPEBUTENO UK A0 AHA
yAoBeTBopeHus TpeboBaHMA NoTpebutens o Bo3spaTe emy NpeasapuTe/ibHO YraayeHHOW UM CyMMbl.

Cymma B3biCKaHHOW noTpebutenem HeyCTOMKM (NeHU) He MOXKeT npesblllaTb CyMMy
npeaBapuTesibHOM ONlaTbl TOBapa.

4. TpeboBaHusa noTpebuTenn o BO3BpaTe yNAaYeHHOW 32 TOBAP CYMMbl U O NMOJIHOM BO3MELLEHWUN
ybbITKOB MoAnexaT yA0BAETBOPEHUIO NMPOAABLOM B TeYeHUe [LecATU AHel CO AHA npeabsaBfieHus
COOTBETCTBYIOLLEro TpeboBaHuA.

5. TpeboBaHua noTpebutenn, ycTaHOB/AEHHble MYHKTOM 2 HacToAlWeM cTaTbM, He nognexkat
YOOB/IETBOPEHUIO, €C/IM MPOAABEL, [AOKaXKeT, 4YTO HapyleHMe CPOKOB nepegauyn notpebutento
npeaBapuTesIbHO OMNJIaYyeHHOro ToBapa NPOM30LW/I0 BCAeACTBUE HEMpeoso/IMMON CUAbl AN MO BUHE
notpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeteHua Um ToBapa HeHagserKaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/eXKallero Kadyectsa Ha TOBap 3TOM Xe MapKu (3TUX e moaenu u
(nnn) apTnkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TaKOM e ToBap ApYyroi mapku (mogenu,
apTUKYANa) B C/lydae, ec/iv LieHa ToBapa, NoANeXalllero 3aMmeHe, HUXe LieHbl ToBapa, npeaocTaBaeHHoro
B3aMeH, NoTpebuTenb AOKEH A0NAAaTUTb PasHULY B LeHax; B C/lyYae, ec/i LeHa ToBapa, noa/exallero
3aMeHe, Bbllle LUEeHbl ToBapa, MNpPeAOCTaB/NeHHOrO0 B3aMeH, pasHMUa B LEHax BbiMaaynMBaeTcs
notpebutenio. LleHa ToBapa, moAsiexallero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOBAETBOPEHO NPOAABLOM, LleHa 3aMeHAeMoro ToBapa M LeHa
nepenaBaemoro B3ameH ToBapa onpeaenAlTcd Ha MOMEHT BbIHECEHMA CYAOM pelleHMA O 3amMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbAsneHus notpebutenem tpeboBaHUA 0 COPa3MEPHOM YMEHbLUEHUM NMOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBieHUs noTpebutenem tpebosaHusA
06 yLeHKe nan, ecim oHo J06POBO/IBHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYOM pPeELUEHUA O
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COpa3sMepHOM YMEHbLIEHUM NOKYMHON LLeHbI.
(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HEHAZNEKALLETO KayecTBa NOTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUSA
PasHWLbI MeXay L,eHON ToBapa, YCTaHOBNEHHOW A0roBOPOM, U LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06p0BONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHuA nau, ecnm TpeboBaHne 406POBOIBHO He
YO,0BNETBOPEHO, HA MOMEHT BblHECEHMA CYA0M PELIEHUA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHag/eKallero KayecTBa, MPOAAHHOrO B KpeauT, notpebutento
BO3BPALLAETCA YMJIAYeHHasa 33 TOBap LEHEeXHas CyMMa B pasmepe MOralleHHOro Ko AHI0 BO3BpaTa
YyKa3aHHOro ToBapa KpeguTa, a TakXKe BO3MeLLaeTca NaaTa 3a NpeaocTaB/ieHne KpeguTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/1eXKallero Kayectsa, NpuobpeTeHHoro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeguTa (3aima), npoaasel, 0683aH BO3BPaTUTL NOTPEBUTEIO YNIAYEHHYIO 3@ TOBap
OEHEeXHYI0 CYMMYy, a TaKyKe BO3MECTUTb yhaavyeHHble noTpebuTesem MpoLeHTbl U UHble NaaTeXu Mo
[OroBopy NoTpebuTenbckoro KpeauTa (3anma).

(n. 6 BBeaeH denepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o06meH ToBapa Hag/1eKaLlero Kauecrsa

1. NoTpebuTtens Bnpase o0bMeHATb HENPOAOBO/ILCTBEHHbLIM TOBAP HaA/exal,ero Kayectsa Ha
aHa/IOTMYHbIN TOBAp Yy NPOAaBLa, Y KOTOPOro 3ToT ToBap Obl NpMobpeTeH, ecaun yKasaHHbI ToBap He
nogowen no popme, rabaputam, GacoHy, pacuBeTKe, pasmepy UM KOMMNAEKTaL UK.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT NpaBo Ha 06MeH HenpoAOBO/IbCTBEHHOrO TOBapa Ha/leXallero KayecTsa B
TeyeHue YeTblpHaALATU AHEeN, He cunTasa AHA ero NOKYmnKu.

O6bmeH HenpoaOoBO/bLCTBEHHOrO TOBapa HAaA/EXallero Kadecrsa MPOBOAMTCA, €CAWU YKasaHHbIN
ToBap He bblN B ynoTpebneHNn, cCoxpaHeHbl ero ToBapHbIW BUA, NOTPebUTENbCKME CBOWMCTBA, NAOMObI,
dabpuyHble APAbIKK, a TAKXKE MMEEeTCs TOBAPHbIN YeK UM KacCoBbIi YeK M60 MHOM NoATBepKAatowwmii
onnaTy yKasaHHOro ToBapa AOoKymMeHT. OTCcyTCTBME Y NOTpebuTens TOBapHOro YeKa MAM KacCoBOro YeKa
NMbo MHOro NoATBEPKAAIOLWEro ONAaTy TOBapa AOKYMEHTa He JINLIAeT ero BO3MOXHOCTU CCbiNaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He Nog/erKalinx obmMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HacTOALWEM CTaTbe,
yTBep»kaaetca MpasuTtenbctBom Poccuitickon Peagepaunu.

2. B cnyyae, ecam aHanornYHbIM TOBap OTCYTCTBYET B NPoAarke Ha AeHb obpalieHna notpebuTens K
npoAaasuy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT MCMONHEHUA AOrOBOPA Kyn/aM-npoaaku n notpebosaTtb
BO3BpaTa yMn/ayeHHOW 3a yKasaHHbI TOBap AeHeXHOW cymmbl. TpeboBaHMe noTpebuTens o Bo3Bpate
yNAa4yeHHOM 3a YKa3aHHbI TOBap AEHEXHOW CYMMbl NOAJENUT YA0BNETBOPEHUIO B TEUEHUE TpexX AHeMn
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornauweHuto notpebuTtens ¢ npoaasLomM 0BMeH ToBapa MOXeT 6biTb NpeaycMOTPeH npwu
NOCTYN/IeHWN aHaNorMYyHOro ToBapa B npoAaaxky. lpopgasel, 06sA3aH He3ameaNUTENbHO COOBLMTDL
noTpebuTento o NoCTyneHnn aHanorMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-03.
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CratbA 26.1. JUCTAaHLMOHHbI cnocob npoaaku ToBapa
(sBepgeHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOM KyM/IMU-NPOAAXKM MOKET BbiTb 3aK/I0YEH Ha OCHOBAHWM O3HAKOMJIEHWA
notpebuTens c npenosKeHHbIM NPoAaBLOM ONMcaHMeM TOBapa NOCPEeACTBOM KaTasloroB, NPOCMNEKTOB.,
6yKnetoB, GOTOCHMMKOB, CPEACTB CBA3U (TeIeBU3UOHHOM, NOYTOBOW, PAANOCBA3N U APYIUX) UM UHBIMK
MCKNIOYAIOWMMM BO3MOMKHOCTb HEMOCPEeACTBEHHOro O3HaKOMAeHMs notpebuTtena ¢ ToBapom nmbo
06pasLoM ToBapa MNPW 3aKNOYEHWM TaKOro A0roBopa (AMCTAHLMOHHBLIM cnocob npoaaku Tosapa)
cnocobamu.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpopasuom A0 3aKNOYeHMA [0roBopa  AO0/MXHa b6biTb npegocTasieHa notpebutento
nHdopmauma 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoxKaeHuA)
npoaasua, O MecTe M3roToB/leHWUA ToBapa, O NOAHOM GUPMEHHOM HaMMEHOBaHWW (HaMMeHOBaHWUM)
npoAasua (M3rotoBuTens), o ueHe n 06 ycioBmax NnpuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CYHKObl,
CPOKe rogHOCTM 1 rapaHTUIMHOM CPOKe, O MOPAAKE OMN/iaThl TOBAPa, a TaKXKe O CPOKE, B TeYeHNE KOTOPOro
AeNCcTByeT NPeanosKeHne o 3aK/1l4YeHnn 4orosopa.

KoHcynbTaHTlAlOC: npyMmeyaHme.
C01.09.2026 n. 2 cT1. 26.1 gonoaHseTca ab3. 2 (3 o1 28.12.2024 N 546-D3).

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa A0/IXKHA ObITb B MTMCbMEHHON popme npeaocTaBieHa
nHbopMaLmMa 0 ToBape, NpeaycMoTpeHHan ctaTben 10 HacToswero 3aKoHa, a TakXKe NpeaycCMOTPEHHas
NyHKTOM 4 HacToALLel cTaTbk MHPOPMaLMA 0 NOPAAKE U CPOKax BO3BpaTa TOBapa.

KoHcynbTaHTlAOC: NpyMmeYaHme.
C01.09.2026 n. 3 cT. 26.1 gononHseTca ab3. 2 (3 o1 28.12.2024 N 546-D3).

4. MoTpebuTtens BNpase 0TKa3aTbCA OT TOBapa B 11060e Bpems A0 ero nepeaayu, a nocne nepeaaqmu
TOBapa - B TeYeHne cemmn gHew.

B cnyuae, ecnu MHd)OpMaLI,MFI O nopAaakKe U CPpOKax BO3BpPaATa TOBAPA Had/iexKallero Ka4ecrea He
6bina npenocrtassieHa B NUCbMEHHOM d)opme B MOMEHT AO0CTaBKW TOBapa, I'IOTpE6MTe!'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4EeHUE TPpEX MmecALeB C MOMEHTA Nepeaadn Tosapa.

Bo3BpaT ToBapa HaA/exalllero Kayectsa BOSMOMEH B C/lyYae, ec/in COXPaHeHbl ero ToBapHbIi BUa,
noTpebuTenbCcKne CBOMCTBA, a TaKKe AO0KYMEHT, NOATBEPKAAOWMNIA GaKT M YCI0BMUA MOKYNKKN YKa3aHHOro
ToBapa. OTcyTcTBUE Y NOTPEBUTENA AOKYMEHTA, NOATBEPKAAIOLLErO GaKT U YCI0BUA MOKYNKM TOBapa, He
JINLLAET ero BO3MOMKHOCTU CCbIIATbCA Ha Apyrue [AoKasaTesbcTBa NpUobpeTeHMs ToBapa Yy AaHHOMo
npoaasua.

nOTp86VITeﬂb He BMnpaBe OTKa3aTbCA OT TOBapa Hadnexauwero Kayecrtsa, WMeEKOLWero
nHounsmayanbHo-onpeageneHHble CBOWNCTBa, ecau YKa3aHHbIl71 TOBAp MOXeET 6bITb  MCMNONb30BaH
NCKNHOYNTENBHO I'IpMO6p€TaI'OLLI,MM ero I'IOTpE6MT€J'I€M.

Mpu oTKase noTpebuTens OT ToOBapa NPOAABEL, [AO/IKEH BO3BPATUTb €MY [LAEHENHYI0 Cymmy,
ynnayeHHylo notpebutenem no A0rosopy, 3a WCKAOYEHMEM PacXofoB MNPOoAaBLa@ Ha A0CTaBKy OT
notpebuTens BO3BpallleHHOro ToBapa, He MNo3AHee Yem Yepes AecATb AHEeW CO AHA npeabABAeHUs
notpebuTtenem cooTseTcTayloLLero TpeboBaHmA.

5. NocneacTens Npoaarkv ToBapa HEHAAEMKALLLEro KayecTBa ANCTAHLMOHHbBIM CNOCOH0OM NpPoLaku
TOBapa YCTaHOB/AEHbI MOJIOXKEHUAMMN, NPELYCMOTPEHHbIMU CTaTbAMMK 18 - 24 HacToAwero 3akoHa.
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CratbAa 26.2. MpaBuna npogaxku otaebHbIX BUAOB TOBApOB
(sBepgeHa PepepanbHbim 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna nNpoaaxun oTaeNbHbIX BUAOB TOBAapoB ycTaHasBausatoTca lMpasuTenbctBom Poccuiickol
depepaumn.

nasa lll. 3ALLLUTA NPAB NOTPEEUTE/IENA NPU BbINONHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbiNONHEHUA PaboT (oKa3aHua ycayr)

1. WcnonHuuTenb 0683aH OCYWECTBUTb BbIMNOAHEHME pPaboTbl (OKasaHMe ycayru) B CPOK,
YCTaHOBNEHHbIW NPaBMAaMM BbINOJHEHWNA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAeNbHbIX BUAOB YCAYT)
WM AOTOBOPOM O BbIMOJIHEHWW PaboT (OKasaHwuwu ycayr). B goroBope o BbiNOAHEHUM PaboT (OKasaHUU
YCAYTr) MOMKET MpesycMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHWA YCAyru), eciv yKasaHHbIMU
npaBmaamm OH He MNPeayCMOTPEH, a TaKXe CPOK MeHblued MPOAO/KUTENIbHOCTM, YeM CPOK,
YCTaHOBNEHHbIN YKa3aHHbIMW NPaBMaaMu.

2. CpoK BbINOAHEHUs PaboTbl (OKa3aHUA YCAYrM) MOMKeT onpenenAtbca gaton (nepuogom), K
KOTOPOW A0JI}KHO ObITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHuMe ycayrmn) nnm (u) gatol (nepmoaom), K
KOTOPOI MCMONHUTENb AONXKEH NPUCTYNUTb K BbINOJIHEHWIO PaboTbl (OKa3aHWUIO ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

3. B cnyuae, ecnv BbinosHeHWe paboTbl (OKasaHMe ycayrn) ocywecTBAAeTca no YyacTam (4ocTaBKa
nepuoanyYeckon neyaty, TexHUYeckoe O6CNYKMBaHWE) B TeuyeHMe CpoKa AencTBMA [0roBopa o
BbINOSIHEHWM PaboT (OKa3aHWM ycayr), JOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYHOLLME CPOKM (Neproabl)
BbINOJIHEHWA TaKMX PaboT (OKasaHuA ycayr).

Mo cornalweHuto CTOPOH B A0roBope MOryT ObiTb NpeaycMOTPEHbl TaKMKe CPOKWU 3aBeplueHuA
OTAEeNbHbIX 3TanoB paboTbl (MPOMEKYTOUYHbIE CPOKN).
(n. 3 BBegeH DenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

Cratba 28. MocneacTtBuA HapylleHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
yenyr)

1. EcAn McnonHWUTeNb HapyLUMA CPOKM BbINOAHEHMA PaboTbl (OKa3aHWA YCAyru) - CPOKM Havana u
(nnn) oKoHuYaHMs BbINONHEHUSA PaboTbl (OKa3aHMA ycayrn) u (MAK) NPOMEKYTOUYHbIE CPOKWN BbINOAHEHUS
paboTbl (OKa3aHUA YCAYrn) nam Bo BpeMsA BbINoHEHWNA paboTbl (OKa3aHMA yCAyrn) CTafo 04eBUAHBIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTpebuTeNb No cBoeMy Bbibopy Bnpase:

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCMONHUTENIO HOBbI CPOK;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MnopyuYnTb BbiNosHEHWe paboTbl (OKasaHMe ycayrn) TPEeTbMM AMLAM 33 PasyMHYHO LEHy Wau
BbIMO/IHUTb €8 CBOMMU C1AaMn M NoTpeboBaTb OT UCMOTHUTENSA BO3MELLLEHUA MOHECEHHbIX PacXoa0B;

I'IOTpGGOBaTb YMeHbLUEHNA LLeHbI 3a BbINOJIHEHNE pa6OTbI (0Ka3aHME ycner);

OTKa3aTbCsA OT UCMOJIHEHNA AOTOBOPaA O BbINOJHEHUU PaboTbl (OKa3aHMM yCayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6MTe/'Ib Bnpase I'IOTpE6OBaTb TaKXe NOZIHOro so3melleHunA Y6bITKOB, NMPUYNHEHHbIX eMy B
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CBfI3U C HapyLIEeHMEM CPOKOB BbIMOJHEHUA PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE A/151 YA0B/IETBOPEHUA COOTBETCTBYOLWMNX TpeboBaHMN noTpebutens.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTenem HOBble CPOKW BbIMOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3blBaAOTCA B LOFOBOPE O BbIMOJHEHUWN PAabOTbI (OKa3zaHuKM ycayrum).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyYKM HOBbIX CPOKOB MOTPebuTenb Brpase MPeabaABUTb WCMOAHUTENIO MHble
TpeboBaHUA, YCTAaHOBNEHHbIE MYHKTOM 1 HacToALWEN CTaTbMu.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas notpebutento npu oTkase oT
NCNONIHEHMA [O0roBOopa O BbIMNO/MHEHUU pPaboTbl (OKa3aHWKM YCAyrK), a TaKXkKe YydyuTbiBaemas Mnpu
YMEHbLUEHUU LeHbl BbIMNOJIHEHHOW paboTbl (OKa3aHHOW ycayru), onpenenneTca B COOTBETCTBMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLEro 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWA AOrOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHUU yCAYrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLLECCEe BbIMNOJHEHMA PaboThbl
(okaszaHus ycnyru), a TakKe nnatbl 3a BbINOAHEHHYIO paboTy (OKasaHHylO ycayry), 3a UCKAOYEHUEM
Cny4yas, ecnu noTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHyto ycayry).
(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

AbB3au, uckoYeH. - PeaepasibHbiii 3aKkoH 0T 17.12.1999 N 212-03.

5. B ciy4Yae HapyleHWA YCTaHOBJ/IEHHbIX CPOKOB BbIMOJHEHUA paboTbl (OKasaHuA ycayru) wuau
Ha3HaYeHHbIX NOTPebuTeNnem Ha OCHOBAHMM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaaymBaeT NoTpebuTento 3a KaxKabli geHb (4ac, eciv CPoK onpeaeseH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbINOJHEHMA PaboTbl (OKasaHWA ycayru), a eciu UeHa
BbIMNOJIHEHWUA PaboTbl (OKasaHMA yCayru) OOroBOPOM O BbIMOMHEHWM pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obuein uUeHbl 3aKkasa. [JOroBOPOM O BbIMOJAHEHUMW PABOT (OKasaHWUM yCayr) mexay
notpebutenem u UCNoSHUTENEM MOXKET BbITb yCTaHOB/EH Honee BbICOKMIA pa3mep HEYCTOMKK (neHu).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapyLleHMe CPOKOB Hayana BbiNoHEHUA PaboTbl (OKa3aHMA ycayru), ee aTana
B3bICKMBAETCA 33 KaAblh AeHb (4ac, ecnu CPoK onpeaeneH B Yyacax) NPOCPOYKM BMIOTb A0 Hayana
BbINONIHEHUA PaboTbl (OKasaHMA ycayru), ee 3tana MAW npeabasaeHMA notpebutenem TpeboBaHWi,
NpPeaycMOTPEHHbIX MYHKTOM 1 HacToALleNn CTaTby.

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHMe CPOKOB OKOHYaHMA BbINOJIHEHUA paboTbl (OKaszaHus ycayru), ee
JTana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciv CPoK onpedenieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOJHEHMA PaboTbl (OKasaHWA ycayru), ee 3tana WUAM NpeabABAeHUA noTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX NYHKTOM 1 HacToALLen CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOWM NoTpebutesiem HeycTOMKM (NeHM) He MOXKeT MpeBbiwaTb LeHy OTAe/IbHOro
BMAA BbIMNONHEHUA PaboTbl (OKasaHWA ycayrn) MaM obLLYI0 LEeHYy 3aKasa, ec/in LeHa BbIMoJHEeHUs
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayrn) He onpegesieHa AOrOBOPOM O BbIMOJHEHUM PaboOThI
(okasaHuu ycnyrn).

Pasmep HeycTOMKWM (neHun) onpenensercs, Ucxo4A W3 LieHbl BbIMNOAHeHUA pPaboTbl (OKasaHUsA
YCNyru), a ecAu yKasaHHasA LeHa He onpegeneHa, ucxoasa 13 obLueit LeHbl 3aKasa, CyLLeCcTBOBaBLIEN B TOM
mecTe, B KoTopom TpeboBaHMe NOTPedbuTens A0KHO 6bl10 ObiTb YA0BAETBOPEHO UCMONHUTENIEM B AEHb
[06p0BO/IBHOIO YA0BNETBOPEHMA TaKOIrO TPeb6OBAHMA UK B AieHb BbiIHECEHUSA cyAebHOro peleHns, ecnm
TpeboBaHue noTpebutens 4o06pPoOBOILHO YAOBNETBOPEHO He 6bINO.


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100116
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100117
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100141
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100119
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100142
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100121
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100123
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124

6. TpeboBaHuAa noTpebuTeNnn, ycTaHoB/JEHHble MyHKTOM 1 HacToAwel cTaTbM, He nogaexar
YO0BNETBOPEHMUIO, €CZIN UCMONHUTEb AO0KAXKET, YTO HapyLLUEHNe CPOKOB BbINOAHEHMA PaboTbl (OKa3aHUA
yCAyru) npounsoLwio BCieACTBUE HEMPEOA0MMOM CUJIbl U MO BUHE NOoTpedbutens.

Cratba 29. MpaBa noTpebutens npu o6HaPYyXeHUU He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebutens npu ObBHAPYKEHUU HEeAOCTaTKOB BbIMOJIHEHHOM pPaboTbl (OKaszaHHOW ycayru)
BNpaBe Mo cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro yCTPaHeHMA HeAOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEr0 YMEHbLUEHMA LieHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

6e3BO3Me3,EI,HOI'O N3roTosaeHunA AperVl BeWwn U3 ogHOPOAHOIro matepkhasia Takoro e KayecrtBa
MM NOBTOPHOTO BbINO/IHEHUA paGOTbI. Mpn atom I'IOTpE6MTEI'Ib 0b6s3aH BO3BPATUTb paHeEE nepeaaHHyo
emy UcnonHuTenem Bellb;

BO3MELLEHNA MOHECEHHbIX MM PacXodo0B MO YCTPAHEHMIO HeAO0CTaTKOB BbINOJHEHHOW paboTbl
(oKazaHHOW ycnyru) CBOMMM CUAAMM UAW TRETBUMM IMLLAMM.

YpooenetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3ZHOM YCTPaHEHUW HenoCTaTKoB, 06
M3roTOB/JIEHUW APYTOM BELLM UM O MOBTOPHOM BbINOJIHEHMM PAbOTbI (OKa3aHUK ycyru) He ocBoboxkaaeT
MCMOJIHUTENA OT OTBETCTBEHHOCTU B pOpMe HEYCTOMKM 3a HapylueHMe CPOKa OKOHYAHWUA BbIMOJHEHUS
paboTbl (OKasaHusa ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTteno BNpaBe OTKa3aTbCA OT MCMNOJIHEHUSA AOroBOPa O BbINOJHEHUM PaboTbl (OKazaHWM
ycayru) v notpeboBaTh NOJIHOrO BO3MELLEHUSA YObITKOB, €CN B YCTAaHOBJ/IEHHbIN YKa3aHHbIM LOTOBOPOM
CPOK HeAOCTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOM yCAyrM) He yCTPaHeHbl MCMNOJHUTENIEM.
MoTpebuTenb TaK:Ke BNpaBe OTKA3aTbCA OT UCMOJIHEHWMA 4O0roBOPA O BbINOJHEHUM PAbOTbI (OKasaHMM
ycayru), ecam um obHapyKeHbl CyLLecTBEHHbIe He0CTaTKM BbIMONIHEHHOW PaboTbl (OKa3aHHOW ycayru)
WAW UHblE CYLLEeCTBEHHbIE OTCTYN/IEHNA OT YCN0BUI J0OroBOPa.

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebuTtens Bnpase NoTpeb0BaTh TaKKe MONHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX EMY B
CBA3N C HeaoCTaTKamW BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycayru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOWMX TpeboBaHU NoTpebutens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru), Bo3BpalLaemas notpebutento npmn oTkase oT
WCMONIHEHWUA [0roBopa O BbIMNOJHEHUM pPaboTbl (OKa3aHUM yCAyru), a TaKKe ydyuTbiBaemas Mnpu
YMEHbLIEHNWN LeHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycayrv), onpenenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALWLEro 3aKoHa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HeAOCTAaTKaMM BbIMOJIHEHHOW PaboTbl (OKasaHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPW MPUHATUM BbINOJHEHHON PaboTbl (OKAa3aHHOM YCAYrn) AU B Xo4e BbIMOAHEHMUA
paboTbl (OKasaHuAa ycayrn) nnMbo, ecam HEeBO3MOXKHO O6HapPYXWUTb HeAZOoCTaTKM MpPU MPUHATUM
BbINOSIHEHHOM paboTbl (OKa3aHHOM yCcayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BhpaBe npeabABAATb TpeboBaHWA, CBA3aHHble C HEAOCTaTKaMW BbIMOJHEHHOWN
paboTbl (OKa3aHHOW ycayru), eciv OHW OOBHapYy)KeHbl B TeYeHWEe rapaHTUMHOrO CPOKa, a Npu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B NpeAenax ABYX NET CO AHA NPUHATUA BbINOJHEHHOW paboTbl (OKa3aHHOM
YCAYrn) AN NATU 1eT B OTHOLWEHUW HEAOCTATKOB B CTPOEHUU Y MHOM HEeABUKMMOM UMYLLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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4. WUcnonHuTenb OTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyrn), Ha KOTOpPYl He YyCTaHOBAEH
rapaHTUHbIN CPOK, ecnn notpebuTens AOKaXKeT, YTO OHM BO3HUKAM A0 ee MPUHATUA MM WUAM NOo
NPUYMHAM, BOZHUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHuMn paboTbl (ycnyru), Ha KOTOPYK YCTAaHOBAEH TrapaHTUIHBINA CPOK, WUCMOAHWUTE/b
OTBEYaEeT 33 ee HedoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAWU MNocse NpuHAaTUA paboTbl (ycayrm)
notpebutenem BCAEACTBME HApyweHWMA MM NPaBW UCMNOJIb30BaHUA pesynbTaTa pabotbl (ycayru),
OEeNCTBMI TPETbUX NL, UM HEMPEOA0/IMMON CUbI.

(n. 4 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Koraa npesycMoTPeHHbI 40roBOPOM rapaHTUIHbINA CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeaBUXMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUM rapaHTUIMHOrNO CPOKa, HO B npedenax AByX NeT (NATU NeT Ha HeABMMKMMOE WMMYLLECTBO),
notpebuTens Bnpase nNpeabaBUTb TpeboBaHUA, NpeaycMOTPEHHbIE MYHKTOM 1 HacToALLel cTaTbU, ecnu
OOKaXKeT, UTO TaKMe HedoCTaTKM BO3HMKAW A0 NPUHATMA UM pesy/ibTaTa paboTbl (ycnyru) mam no
NPUYMHAM, BOSHUKLIMM A,0 3TOF0 MOMEHTA.
(n. 5 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B cnydyae BbIIBNEHUA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrv) notpebutenb Bnpase
npeabABMTL UCNOHUTENO TpeboBaHUe 0 6e3803Me34HOM YCTPaHEHUWN HEAOCTAaTKOB, €C/IM AOKaXKeT, UTo
HeA0CTaTKM BO3HMKAM A0 NPUHATUA UM pesynbTaTa paboTbl (YCAyrn) Uan no NpuUYnHam, BO3HUKLIMM A0
3TOro MoMeHTa. 3To TpeboBaHMe MOXeT bbiTb NPeabABAEHO, eCIN TaKMe HefoCTaTKU 0bHapy»KeHbl No
NCTEYEHUM ABYX NeT (NATU NIeT B OTHOLIEHUN HEeABUKMMOTO MMYLLLECTBA) CO AHA NPUHATUA pe3y/abTaTta
paboTbl (ycayru), Ho B npeaenax yCTaHOB/AEHHOrO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cayxbbl nan s
TeyeHue IecATU JIeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycnyrm) notpebutenem, ecam cpok cnykbbl He
ycTaHoBneH. Ecam paHHoe TpebosaHMe He yAOBNETBOPEHO B TeyeHuWe ABaAuATM AHEW CO AHA ero
npeabasaeHUA NoTpebutenem nam obHapyKeHHbIN HeA0CTaToK ABAAETCA HeYCTPaHMMbIM, NoTpebuTe b
no ceoemy Bbl6opy BNpase TpeboBaTh:

(8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETrO YMEHbLUEHMA LieHbl 33 BbINOMIHEHHYIO PaboTy (OKasaHHylo ycayry);

BO3melweHNnA NOHEeCEeHHbIX MM pacxoaoB NO YCTPAaHEHUKO HEOO0CTATKOB BbIMOJIHEHHOM pa6OTbI
(OK333HH0171 ycnyrm) CBOMMMU CUNaMUN TN TPETBUMU TNLLaMWN;

OTKasa OT WCMNOJIHEHMA [A0roBopa O BbINOJHEHMM PaboTbl (OKasaHWW ycayru) M BO3MELLLEHUSA
ybbITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINONHEHHO paboTbl (OKa3aHHOWM ycnyru)

Hepoctatkm pabotbl (ycnyrv) [o0KHbI ObiTb yCTPaHEHbl WUCMOJIHUTENEeM B Pa3yMHbIA CPOK,
Ha3Ha4eHHbIN NnoTpebutenem.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, UcKNtoYeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-P3.

Ha3HauyeHHbI noTpebuTenem CpoK ycTpaHeHUsA HeA0CTaTKOB TOBapa yKa3biBaeTcsa B 40rosope uan
B MHOM MOAMNUCbIBAEMOM CTOPOHAMM AOKyMeHTe nMb60 B 3asBAeHMM, HanpaBieHHOM noTpebutenem
NCMNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HACTOALWLEN CTaTbel CPOKOB YCTPAaHEHUA HenoCTaTKOB
BbINOJIHEHHOW pPaboTbl (OKa3aHHOM YyCAyrn) UCNONHUTENb YNAauyMBaeT NOTPEObUTENIO 33 KaxKAbli AeHb
NPOCPOYKMN HEYCTOMKY (MeHI0), pasmep 1 NOPALOK UCHUCAEHNA KOTOPOKN ONPeaensaoTCA B COOTBETCTBUMU C
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NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapylieHWA yKasaHHbIX CPOKOB NOTpebutens BnpaBe NpeabaBUTb UCMONHUTENIO MHbIE
TpeboBaHUsA, NpeayCMOTPeHHble NyHKTamn 1 1 4 cTaTby 29 HacToALWero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TpeboBaHU NnoTpeburtens

1. TpeboBaHuMA NoTpebuTena 06 ymeHbLIEHUN LIEHbI 33 BbINO/HEHHYIO PaboTy (OKasaHHYO ycayry),
O BO3MELLEHNN PACXOZ0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUNAMM UAN TPETBUMM NIMLLAMM, @ TAK¥Ke O BO3BpaTe yniavyeHHOM 33 paboTy (ycayry) AeHeKHOoM’
CYMMbl U BO3MeLLeHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJHEHUA [0roBopa,
npeaycmoTpeHHble NyHKTOM 1 cTtatbm 28 1 nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognekart
YO,0BNETBOPEHUIO B AECATUAHEBHDIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TpeboBaHuA.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebuTensa o 6e3Bo3me3qHOM W3rOTOBNEHMM OPYrOW Bewy M3 OAHOPOAHOrO
MaTepurana Takoro e Kayectsa MM O MOBTOPHOM BbIMOSHEHWW PaboTbl (OKasaHUKM ycayru) nognexar
YAOBNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN ANA CPOYHOrO BbiNOMHEHUA paboTbl (OKasaHua ycayru), a B
C/lyyae, eCn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIA AOrOBOPOM O BbINOAHEHUMN PaboThl
(okazaHuMM ycayru), KOTopblii 6bl1 HEHAANEKALLE UCTIOTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOB/NETBOPEHUS OTAE/bHbIX
TpeboBaHUI NOTPebuTena MUCNOAHUTENb YMJauyMBaeT MNOTPebuTeNnto 3a KaKAablit AeHb MPOCPOYKMU
HeyCTOMKY (NeHIo), pasmep M NOPAA0K UCHUCNEHNA KOTOPOK ONpeaenatoTcs B COOTBETCTBMU C MYHKTOM 5
CTaTbM 28 HacToAllero 3akoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALen cTaTbM, NOTPpebuTeNb BNpase
npeabsBUTb UCNOJHUTENIO UHble TpeboBaHMA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamMu 1 u
4 cTtaTbM 29 HacToALwero 3aKoHa.

Cratba 32. MNpaso noTpebutens Ha OTKa3 OT MCMNOJIHEHMA AOroBOopa O BbiNOAHEHUU paboT
(okaszaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCMOIHEHUA A40r0BOPa O BbINOAHEHUM PaboT (OKasaHuuM ycayr)
B toboe Bpems Npu YCA0BUM ONAaTbl UCNOAHUTENHO GAKTUYECKU NOHECEHHbIX MM PAcX040B, CBA3AHHbIX
C MCNoNHeHMem 0653aTeNbCTB NO AaHHOMY LOroBOpY.

Cratba 33. CmeTa Ha BbinosHeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEeHHOM AOrOBOPOM O BbIMOJAHEHWUU
paboTbl (OKa3aHWUM yCayrn), MoxKeT 6biTb COCTaBNeHa TBEPAAA AN NPUBAU3UTENBHAA CMETa.

CocTaBnieHue Takol cmeTbl No Tp66OBaHMPO I'IOTpEGVITEI'IH AN UCNONHUTENA 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/NMYEHWA TBepPAOW CMeTbl, a notpebutenb - ee
YMEHbLLEHMA, B TOM YMCIEe B C/lyUae, KOr4a B MOMEHT 3aK/Il04YeHNA A0roBopa UCK/oYanacb BO3MOXKHOCTb
npeaycMoTPEeTb NOJHbIA 06bem NoANEeKaLLMX BbINOAHEHNIO PaboT (OKa3aHWIo yCayr) M HEO6X04UMbIX
[N18 3TOr0 PacxoA0B.

McnonHutens MmeeT npaBo TpeboBaTb YBE/MYEHWUA TBEPLOM CMeTbl NPU  CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanos M 06opyaoBaHWA, NPeAoCTaBAAEMbIX UCMNOMHMTENEM, a TaKKe
OKa3blBaeMblX emMy TPeTbUMU NULAMK YCAYT, KOTOPOE Heb3A BblN0 NPeaycMOTPETb NPU 3aKAHYEeHUN
aorosopa. lMpu oTkase noTpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOMHWUTENb BMpaBe PacTOPrHyTb
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[LOroBop B cyiebHOM nopagKe.
(n. 2 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. EcAM  BO3HMKNA HEobXoAMMOCTb  BbINOJNHEHUS  AOMNONHUTENbHLIX PaboT  (OKasaHusA
[OMONHUTENbHBIX YCAYT) M NO 3TOM NPUYMHE CYLLECTBEHHOro NPeBbieHUs NpUbAN3UTENLHON CMETbI,
ncnosHUTeNb 0653aH CBOEBPEMEHHO npeaynpeauTb 06 aTom notpebutens. Ecam notpebuTens He gan
corsiacve Ha npesblweHMe NPUBAN3NTENbHOM CMETbI, OH BrpaBe 0TKa3aTbCA OT UCMOJIHEHUA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT noTpebuTens ynaatbl LEHbl 33 BbINOJAHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He nNpeaynpeamseLLmMii noTpebuTtens o HeobxoAMMOCTU NPeBbIWEHNA
NPUBAN3UTENBHON CMETbI, 06A3aH MCNONHUTL A0rOBOP, COXPaHAA NPaBo Ha onaaTty paboTsbl (ycayru) B
npeaenax npubAn3nTEeIbHON CMETbI.

(n. 3 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CrtaTtbsa 34. BbinonHeHMe paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutens 06s3aH BbINOAHUTL paboTy, onpeaesieHHY0 OTOBOPOM O BbIMOJIHEHUN PaboThl,
13 CBOEro matepuana v CBOMMM CpeacTBaMu, eC/ivi MHOE He NPeayCMOTPEHO A0r0BOPOM.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHuTenb, NpefoCTaBMBLLMIA  MaTepuan AAA  BbINOAHEeHWs paboTbl, OTBeYaeT 33 ero
HeHagnexKalllee KayecTBO MO npaBuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAA/IEMKALLEro
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNnoAHUTENA onaunBaeTca notpebutenem Npu 3akA0YEHMM YKa3zaHHOro A0rosopa
NOJIHOCTbIO MW B pa3mepe, yKasaHHOM B lOFOBOPE O BbINOJIHEHUN paboTbl C YCIOBUEM OKOHYATENbHOTO
pacyeTa npu MoJiyYeHUn NoTpedbuTtesiem BbINOJHEHHOW UCMOJIHUTENEM PaboTbl, €C/IM MHOW MOPAA0K
pacyeToB 3a MaTepuan UCMOJHUTENA HEe NPeayCMOTPEH COrlalleHUeM CTOPOH.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTPEHHbIX AOMOBOPOM O BbIMOMHEHUU PaboTbl, MaTepuan MOXKeT 6biTb
npeaocTaBneH UCNosHUTenem notpebutento B  Kpeaut. [locneayoliee U3MEHEHWe  LeHbl
NpeAocCTaB/eHHOrO B KpeauT MaTepuana UCNONHUTENS He BNeYeT 3a coboit nepepacyera.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

4. MaTepuan UcnoaHUTena u HEOGXOAMMbIe AnAa BbINONHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI U NpoYyee J0CTaBNAAKTCA K MECTY BbINMO/IHEHUA pa60T NCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwbto) notTpeburens

1. Ecnm paboTa BbINOAHAETCA MOAHOCTBIO MAM YaCTMYHO M3 MaTepuana (C Belbio) noTpebutens,
MCNONHUTEIb OTBEYAET 33 COXPAaHHOCTb 3TOro maTepuana (BelLm) M NPaBUIbHOE Ero UCNoib3oBaHMe.

McnonHutenb ob6asaH:

npeaynpeauTb MNoTpedbutens O HEenpUrogHocTM WAKM HeAob6pPOoKayecTBEHHOCTU nepenaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 n3pacxogoBaHUn matepuaszia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHol WMAM YacTUYHOW yTpaTbl (noBpexaeHua) matepuana (sewy), NPUHATOroO oT
notpebuTens, UcnoaHUTeNb 065A3aH B TPeXAHEBHbIA CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuasom
(BeLLbio) aHaNOrMYHOrO KayecTsa M MO XefaHWo noTpebutens U3rotosuTb usgenme U3 o4HOPOAHOrO
maTepuana (Bewm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belm) aHanorM4yHoro
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KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LeHy YTPayeHHOro (MoBpeAeHHOro) matepuana
(Bewm), a TakKe pacxoabl, MOHECEHHbIe NoTpebuTenem.

2. LeHa yTpayeHHOro (noBperKAeHHOro) martepuana (Bewu) onpeaenseTcsa, MCXoA4na U3 LEHbl
maTepuana (BelLm), cyLLecTBoBaBLUEN B TOM MeCTe, B KOTOpom TpeboBaHMe noTpebutens AoaKHO 6biio
6bITb YA0BNETBOPEHO UCNONHUTENEM B AeHb A406POBObHOIO YA0BNETBOPEHNA TaKOro TpeboBaHMA UK
B leHb BblHECEHUA cyaebHOro peleHns, ecnm TpeboBaHne noTpebutenna 4o6POBOILHO YA0BJETBOPEHO
He 6bl10.

LeHa maTepuana (Bewum), nepenaBaemoro WCMNONHUTENO, OMpeAenseTca B A0roBope o
BbINOJIHEHUW PABOTbI UM B UHOM AOKYMEHTe (KBUTaHL MM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/I04YEHNME.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHuteno ocBo60XKOaeTcA OT OTBETCTBEHHOCTM 3a MOMHYI0O WAM YacTUMYHYlO yTpaTy
(noBpexkaeHne) matepuana (Bewm), NPUHATOrO UM OT NoTpPebuTens, ecnn NnotTpebuTenb NpeaynpekaeH
ncnonHuTenem 06 ocobbix CBOMCTBaX MaTepuana (Bewm), KOTopble MOFyT NOBAEYb 32 COBOM ero NosHyo
WKW YacTUYHYIO yTpaTy (noBpexkaeHune) Mbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He Morau
6bITb 06HaPYKEHbI NPU HAZEXKALLEN MPUEMKE UCMTONIHUTEZIEM 3TOTO MaTepuana (Bewwm).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbA 36. 0653aHHOCTb UcnoaHUTENA UHOpMUPOBaTb NoTpebutena o6 obcroATenbcTBaX,
KOTOpble MOTyT NOBAUATb HA KauecTBO BbINOAHAEMOI paboTbl (OKa3biBaemMoi ycayru) Mam nosneyb 3a
co60i1 HEBO3MOXKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens o6A3aH cBoeBpeMeHHO MHdpopmUpoBaTb NoTpebutens o Tom, 4to cobnogeHue
yKasaHuii noTpebuTens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KayecTBo
BbINO/IHIEMOW PaboTbl (OKa3blBaeMOM yCAyrn) UaM NoBAeYb 3a CO60IM HEBO3MOXKHOCTb €€ 3aBepLUEeHMA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echrv notpebuTenb, HecMoTpAa Ha CBOeBPEMEHHOe M 060CHOBaHHOe WHOPMUPOBaHHKE
MCNONHUTENIEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIM UK HeA0OPOKAYECTBEHHbIW MaTepuan, He
M3MEHWUT YKasaHulii o cnocobe BbINOAHEHUA PaboTbl (OKasaHMA ycayrn) AMBO He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHMU3WUTb KayecTBO BbINOAHAEeMOM paboTbl (OKasbiBaeMoW ycayru),
MCNOMIHWUTE/Ib BrpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbINOJHEHUW PaboTbl (OKazaHUK ycayru) u
noTpe6oBaTb NOAHOrO BO3MeLLEHNA YBbITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok n popmbl onnaTtbl BbINOIHEHHOW paboTbl (OKa3aHHOI ycayru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06A3aH ONNATUTb OKa3aHHble emy YCAyrM B MOPAAKE M B CPOKU, KOTOPble
YCTAHOB/IEHbI LOFOBOPOM C UCMOJHUTENIEM.
(4acTb nepBas B pes. PesepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0683aH ONAATUTL BbINOJIHEHHYO UCNOAHUTENEM B NONHOM 06beme paboTy nocne ee
NpUHATUA noTpebuTtenem. C cornacma noTpedbutens paboTta MoXKeT ObITb OnayeHa MM NPU 3aKAHYEHNMU
[0roBopa B NOJIHOM pasMepe WK NyTeM BblAaumM aBaHca.

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTta oOKasaHHbIX YCAYyr (BbINOMHEHHbIX PaboT) NpPouM3BOAUTCA MOCPEACTBOM HAAUYHBIX UAU
6e3HaINYHbIX pac4yeToB B COOTBETCTBMU C 3aKOHOAaTe/IbcTBOM Poccuiickoin Pepgepaumn.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)
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MpY MCNONb30BaHUM HaNUYHOW GOPMbI pacyeToB onsiaTa ToBapoB (paboT, ycayr) noTpebuTtenem
NPOM3BOANTCS B COOTBETCTBUM C YKasaHMeM NpogaBua (MCNONHUTENA) nyTem BHECEeHWMA HaJMYHbIX
AEHEXHbIX CPeacTB Npoaasly (McnonHuTento), NMbo B KpeaUTHYIO OpraHM3aumio, AMbo naaTexkHomy
areHTy, OCYLLECTBAAIOLLEMY AEeATENbHOCTb MO NpUemy naatexein Gusmyeckmx amu, NM6o GaHKOBCKOMY
naaTeXHoMy  areHTy (cybareHTy), OcCyllecTBAAlOWEMYy AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOAaTeIbcTBOM 0 HaHKax M 6aHKOBCKOW AeATeNbHOCTM, C/IM MHOE He YCTaHOBeHo denepanbHbIMU
3aKOHaMM MAM MHbIMM HOPMATMBHLIMW MPaABOBbIMKU aKTamu Poccuitickon degepauuun. Mpu aToM
obAsaTenbcTBa NoTpebuTens nepen nNpoaasLOM (McnosHUTENem) Mo onJsate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMA HAZIMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTENID), NMBO B KpeauTHYO opraHusauuio, 1Mbo
NAATEXXHOMY areHTy, OCYLLeCTBAAIOLLEMY AeATe/bHOCTb N0 Npuemy naatexein dusmyeckux aumy, ambo
6aHKOBCKOMY MNaTeXXHOMY areHTy (cybareHTy), OCyLLecTBAsAlOWeMy AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHO4aTe/IbCTBOM O HaHKax U BaHKOBCKOM AeATe/IbHOCTU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - ®eaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.
CratbAa 39. PerynuposaHue oKasaHUA OTAe/IbHbIX BUAOB YCAYr

MNocneacTsmA HapyweHuA ycnosmﬁ Aorosopos 06 OKaszaHuu OTAeNbHbLIX BUAOB YCNYr, €C/IN TakKue
AO0roBopbl MO CBOEMY XapaKTepy HE noanaaatdT non AEVICTBMG HaCTOFILLI,EIZ rnaBbl, onpeaenAarTcAa
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAE/NbHbIX BUAOB YCYT, BbINOJHEHUA OTAE/IbHbIX BUAOB paboT
notpeburenam

(sBepgeHa PepepanbHbim 3akoHoM oT 18.07.2011 N 242-93)

MpaBuaa oKasaHWA OTAE/bHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B PaboT noTpebutensim
ycTaHasauBatoTca Mpasutenbctsom Poccuitickoit degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. ®epepanbHbli rocyAapcTBEHHbIN KOHTPOAb (Hap3op) B obnactu 3awmtbl npas
nortpebureneii

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIN rocyaapcTBEHHbIA KOHTPOb (Haa3op) B o6iacTu 3almThl Npas noTpebuTteneit
ocyuwecrsnaetca d)e,qepaanblM OopraHom MCMNOJIHUTE/IbHOMN BN1aCTH, yNnONHOMOYEHHbIM npaBVITeanTBOM
Poccuitckoin Peaepauuu (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. Npeametom deaepanbHOro rocygapcTBEHHOro KOHTPoAA (Hagsopa) B 06/1acTv 3alWMThl Npas
notTpebuTtenen ABNAOTCA:

1) CO6}'II-OLI,EHVIE N3roToBnUTENAMM, McNonNHUTEeNnAMM, npoaasuamu, YNO/THOMOYEHHbIMKN
opraHM3auMAMMU MAU YNOJAHOMOYEHHbIMU WHAMBUAYANbHBIMW MNpeanpUHUMaTENAMMU, UMMNOPTEPaMMU,
BAaAenbLamun arperatopos obasatesibHbIX TpeboBaHMIA, YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM, APYrMMM
denepanbHbIMU 3aKOHaMM U MHBIMW HOPMaTUBHLIMK MPaBOBbIMKU aKTaMu Poccuitickoint Pepepaunn, a
TaK)Ke aKTamu, COCTaBAAKWMMM npaBo EBPa3sMIiCKOro 3KOHOMMYECKOTO CO3a, PeryanpyoLmmm
OTHOLWEHUA B 061aCTM 3aWMTbI NpaB noTpebutenei;

2) cobntogeHune M3rotoBuTenem, UCNoHUTENEM (MLOM, BbIMOAHAOWMM GYHKLUUN MHOCTPAHHOMO
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M3roToBuTENA), NPOAaBLOM TpPeboBaHMUI, YCTAHOB/EHHbIX TEXHUYECKMMM pPernameHTamu, Wau
ob6A3aTenbHbIX TPebOBaHWIA, NogNEXKalUMX MPUMEHEHUIO A0 AHA BCTYNJEHWUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM c¢ PepepanbHbiMm 3aKoHOM OT 27 aekabpa 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryMpoBaHun’;

3) cobnogeHve npogaBUaMM U BAafdeNbLAMM  arperatopos obssaTesibHbIX TpeboBaHUM K
MAapPKMpPOBKE TOBAPOB CPeacTBaMU MAeHTUOMKaLMK, K nepegayve MHPOpPMaLMW B rOCYLaPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPMHra 3a o06opoTOM TOBapOB, nognexKawmx obAsaTenbHOM
MapKMPOBKe CPeacTBaMU WMAEHTUPUKALMKU, U UHbIX TpeboBaHU, CBA3AHHbLIX C 0OOPOTOM TOBapOB.,
MHPOPMALMA O KOTOPbIX MOAJENKMT BHECEHWIO B YKA3aHHYI FOCYAAPCTBEHHYI MHPOPMALMOHHYIO
cucTemy B cooTBeTcTBMM ¢ PegepasibHbiM 3aKOHOM OT 28 aeKabpsa 2009 roga N 381-d3 "0O6 ocHoBsax
rocyZiapCTBEHHOIO PEryJinpoBaHnUs TOProBol aeatesibHocTM B Poccuinckon ®epepaumn', PegepasibHbim
3aKoHoM oT 13 nioHA 2023 roga N 203-P3 "O rocygapcTBEHHOM PeryiMpoBaHnm nponssoactsa u obopoTa
TabauHbIX m3genun, TabayHoM NPOAYKLUMU, HUKOTUHCOAEP Kalle MPOAYKUMM U CbipbA ANA UX
npoussoactea”’, ®eaepanbHbiM 3aKoHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocypapctBeHHOM
perynanpoBaHMM MNpPoOM3BOACTBA M 06OpPOTa 3TMAOBOrO CMMPTA, aJNKOrOJIbHOM W CNMPTOCOAEPMKALLEN
NPOAYKUMM M 06 orpaHnYeHnn notpebaeHua (pacnuTua) afIkoroabHOM NPOAYKUMK", 32 UCKAOYEHUEM
TaKMUX o0bnA3aTesibHbIX TPebOBaHUN, OTHOCALLMXCA K NpeaMeTy PerMoHa/bHOro rocyAapCTBEHHOIO
KOHTpo/A (Haa3opa) B 06/1acTU PO3HUYHOW NPOAAXKKN aNKOro/IbHOM U CNMPTOCOAEP KALLEn NPOAYKLUN K
denepanbHOro rocyAapcTBEHHOIO KOHTPOAA (Haasopa) B 061acTM NPoM3BOACTBA M 060POTa 3TUNOBOTO
CNUPTA, aZIKOTO/IbHOM M CMPTOCOAEPKALLEN NPOAYKLMM.

(nn. 3 BBegeH PegepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHusauusa M ocywecTsieHne ¢defepanbHOro rocyaapcTBEHHOro KOHTpons (Hagsopa) B
obnactu 3awmThl NpaB notpebutenei perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTpose (Hagsope) M MyHMUMMANbHOM KOHTposne B Poccuiickoit
depepaunn'.

4. MonoxeHue o degepansbHOM rocygapCcTBEHHOM KOHTpose (Hagsope) B obnacTv 3awmThbl npas
notpebutenei yteepxkaaetcs Mpasutenscteom Poccuiickoit Peagepaumu.

5. B nonoxeHuun o pesepanbHOM rocyapcTBEHHOM KOHTpoJie (Hagsope) B 061acTv 3aWMThl Npas
notpebuTenei ykasblBaloTCd HaMMEHOBAHWE U CTPYKTYPHblE 3/1EMEHTbI TEXHUYECKOTO periameHTa M
(nnun) obszaTenbHbIX TPe6OBaAHUM, NOANEKALWMX MPUMEHEHWNIO A0 AHA BCTYMNIEHUA B CUNY TEXHUYECKMX
pernameHToB B COOTBETCTBUMM Cc PedepanbHbiM 3aKOHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUYECKOM perynmpoBaHmn”, oueHka cobntogeHns KOTOPbIX OCYLLLECTBAETCA B paMKax deaepasibHoro
rocyapcTBEHHOro KOHTPosA (Hagsopa) B obsacTu 3alMTbl NpaB noTpebuTenei, a TakKe BuUAbl
NpoAyKuMM, aBnAowmecs obbekTammn deaepanbHOro rocyaapcTBeHHOro KOHTpoas (Hag3opa) B obnactm
3aWMTbl NpaB noTpebutenen.

6. OpraH rocyapcTBeHHOro HaJ30Pa EXKEeroLHO rOTOBUT FOCYAAPCTBEHHbIN AOKNAA, O 3awmTe Npas
notpebutenen B Poccuiickon ®Pepepaumm B nopaake, yctaHoBaeHHOM [lpaBuTenbctBoMm PoccuiicKkoi
Ddepepaumu.

7. OpraH rocyfapcTBeHHOro Hagsopa Brpase 0bpawaTbca B CyA, C 3aABNEHUAMWN B 3alLUTY Npas
notpebuTeneir U 3aKOHHbIX WHTEPECOB OTAENbHbIX MoTpebuTenelt (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra noTtpebutenen), a Tak¥e C 3aABNEHUAMM O JIMKBUAALMU W3rOTOBUTENN
(ncnonHuTena, npoaasLa, yNnoaHOMOYEHHON opraHu3aL M, UMNopTepa, Bnagaensla arperatopa) nmbo o
npeKkpalweHum AeATeNbHOCTU MHAMBUAYaNbHOMO npeanpuHMmaTens (ynonHomoueHHoro
MHOMBMAYANbHOTO NpeanpuHMmaTens) 3a rpyboe (nosnekllee cMepTb WAM MaccoBble 3abonesaHus,
OTpaB/ieHMA NloAen) HapyLleHue npas noTpebutenei.

8. OpraH rocy4apcTBeHHOro HaA3opa B NopAAKe, yCTaHOBJAEHHOM 3aKOHOA4aTeIbcTBOM Poccuitckoi
depepaunn, MoKeT b6bITb MPUBAEYEH CYAOM K YUaCTUIO B Aee, a TaKKe Brpase BCTynaTb B 4€/10 No CBoei
MHULMATUBE MW NO MHULMATUBE AUL, YYaCTBYIOWMX B AeNe, 414 434N 3aKN0YeHUA No Aeny B Lensax
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3alMTbI NpaB noTpebuTeneit B pamKax rparkaaHcKoro uiv agMmMHUCTPaTUBHOrO CyA0NpPOn3BOACTBa.

9. OpraH rocygapcTBeHHOro HaA3opa BNpaBe AaBaTb Pa3bACHEHMA MO BOMNPOCAM MPUMEHEHMSA
3aKOHOB M MHbIX HOPMATKBHbIX MPABOBbIX aKTOB Poccuiickoi Peaepaunn, perynampyowmx oTHOWEHWA B
obnactu 3aWmTbl NpaB noTpebuTene.

10. KoHcynbTnposaHue, Nnpodpunaktmyecknin Bu3nT, HabatogeHune 3a cobntogeHnem obasaTenbHbIx
TpeboBaHWiA, BblesgHoe obcnegoBaHME MOrYT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHbIMU
YyUYpEeXOAEHUAMU, NOABEAOMCTBEHHBIMM OpPraHy rocyfapCTBEHHOIO HaA30pa, B NOpsAKe WM Cayyvasx,
YCTaHOBNEHHbIX MONOXeHMemM O denepanbHOM rOCyLapCTBEHHOM KOHTpose (Hagsope) B 0b6nactu
3aWMTbl NpaB noTpebutenen.

Ctratba 41. 06sA3aHHOCTb u3rotoButena (McnonHuTensa, npogasua, YNOJHOMOYEHHOM
opraHu3auum UaM ynoJHOMOUYEHHOro MHAUBUAYaNbHOrO NpeanpuHMMaTens, umnopTepa, Bnagenbua
arperaTtopa) no npegocTtasaeHuio UHGopmaLUmn opraHy rocyaapCcTBeHHOro Hagsopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

M3roToBuTeNb (MCNOAHWUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHU3aLma UaM YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTEb, MMNOPTEP, Bnafenel, arperatopa) no TpeboBaHWtO oOpraHa
rocyZ,apCTBEHHOrO HaZ30pa, ero AO/MKHOCTHbIX ML, 06A3aH NPefoCTaBUTb B YCTAHOBAEHHbI UMK CPOK
[OCTOBEPHbIE CBeAEHUs, AOKYMEHTaLMI0, 06bACHEHUS B MUCbMEHHOW U (MNK) YCTHOW dopme U UHYIo
MHPopmaLmio, HeobXoouMMyH ANA OCYLWEeCTBJEHUA OPraHOM rOCYAapCTBEHHOrO HaA30pa W ero
AOJ/IKHOCTHBIMM /IMLLAMM NMOJIHOMOYMIA, YCTaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuitickoit depepaumu.
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. lMonHOMOYMA BbICWIUX WUCNO/IHUTENbHbLIX OPraHoB cyb6beKToB Poccuiickoi
depepauyum B ob6nactn 3aWmTbl Npas noTpebutenei
(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBegeHa PegepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. BbICWUMA WCNONHUTE/bHBINA OpraH CcoOTBETCTBylOWeEro cybbekta Poccuitckoi depepauunm
OCYLLECTBASET MEPONPUATUA MO Peanm3aumm, obecneyeHmIo 1 3alLmTe nNpas NoTpebuTenei u B npeaenax
CBOMX MOJIHOMOYUIM NPUHMUMAET onpeaeneHHble Mepbl.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copeinctsumsa 3awmte npaB noTpebuTeneit MUCMNoSIHUTENbHble oOpraHbl CybbeKkToB
Poccuiickoit ®epepaunm pa3pabatbiBatoT permoHasbHble Nporpammbl Mo 3awuTe npas notTpebutenen u
OKa3blBalOT COAeNCTBME opraHam MECTHOro camMoyrnpaBieHus M 06uwecTBEHHbIM 06beanHEHUAM
notpebutenen (Ux accoyumaumam, coo3am) B OCYLLECTBAEHUN MMM 3aLLMTLI NPaB NoTpebutenen.

(n. 2 BBeaeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocygapCcTBeHHOro HaZ30pa yTBEPKAAET MeToAMUYEecKMe peKoMmeHaaumnmn no paspaboTke m
peanunsaumm perMoHaabHbIX U MyHULMNAAbHbIX MPOrPamMmm Mo 3aluTe Npas noTpebuTtene.
(n. 3 BBegeH PeaepanbHbiM 3akoHOM oT 11.06.2021 N 170-$3)

Cratba 42.2. MNepepgaya OCYyLW,ECTB/IEHUA MOJIHOMOYMUIU OpraHa rocygapcTBEHHOro Hapg3opa
MUCNOJIHUTENbHbIM OpraHam cyb6beKkToB Poccuiickoit degepauunn
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(8 pea. depepansbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHoMoYMs oOpraHa rocyAapCTBEHHOTNO Hag3opa MO ocylecTBAeHUo  deaepanbHOro
rocyfapCTBEHHOro Hag3opa B 06/1acTM 3awmTbl NpaB noTpebuTeneir moryT nepepasaTbcA ANA
OCYLLECTBNEHUA MUCMONHUTENBbHBIM OpraHam cybbekToB Poccuitickont Pepepaunmn NOCTaHOBAEHUAMM
Mpasutenbctea Poccuiickont ®epepaummn B nopasgKe, yctaHoBneHHom PegepanbHbiM 3akoHOM oT 21
nekabpa 2021 roga N 414-®3 "06 obwmx npuMHUMNAX opraHmnsaumm nybamMyHol Bnactn B cybbeKkTax
Poccuiickoin ®epepaumn’.

CraTtbAa 42.3. Mopgaya n paccmoTpeHue obpaleHuii notpebutenei
(sBepeHa PeaepanbHbim 3akoHOM OT 18.03.2019 N 38-13)

1. ObpauweHne noTpedbuTens MoxKeT ObiTb HanpaBAeHO B MUCbMeEHHOM ¢dopme Ha BymarkHoOm
HOCUTeNe UM B 3/IEKTPOHHOW dopme B OpraH rocyAapCTBEHHOIO Haf30pa, UHbIE YNOJHOMOYEHHbIE
depepanbHble OpraHbl MCMNONHUTENbHOM BNACTU, WCNONHUTENbHLIA OpraH cybbekTa Poccuitckol
depepaunn NMbo opraH MecTHOro CamoynpaB/eHUA.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. OO6paweHne notpebutens MoxKeT OblTb HamnpaBAeHO MO MO4YTe, C MCMOJ/b30BaHMEM
NHPOPMALLMOHHO-TENEKOMMYHMKaLMOHHOM ceTh "N HTepHeT", B TOM YMcie opuuManbHOro canta opraHa
rocy,apCTBEHHOrO HaA30pPa, UHbIX YNOJHOMOYEHHbIX desepanbHbIX OPraHOB UCMONHUTENBHOW BNACTH,
NCMNONHUTENIbHOTO opraHa cybbekTa Poccuiickon ®epepaumm nMbo opraHa MeCTHOro caMoynpasaeHus (B
cybbekTax Poccuinickon Peaepaumn - ropogax deaepanbHoro 3HayeHns MockBe, CaHKT-lNeTepbypre m
CeBacTonone ¢ MCMNoJsib30BaHMEM OPUUMANBHOIO CaliTa OpraHa MeCTHOro CamoyrnpaBAeHUs B Ciy4yae,
€C/IM 3TO NpeaycMOTPEHO 3aKOoHaMM cybbekToB Poccuiickolt ®epepaumm - ropoaos denepanbHOro
3HauyeHMa Mocksbl, CaHkT-MNeTepbypra u CeBacTonons), eAuHOro NOPTana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX ycayr AMbo pernoHanbHOro nopTana rocyAapCTBEHHbIX MU MYHUUMNANbHbLIX YCAYF, a
TaK¥Ke MOXKeT BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodYHKUMNOHANbHbIX LLeHTpax NpeAoCcTaBAEeHNA rOCYAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA Npuem obpalleHuin notpebuTeneim M KOHCyAbTUpPOBaHME noTpebuteneit no
BOMPOCaM  3allMTbl WX NpaB Ha OCHOBAaHUM  COrNAllEHU O  B3aMMOLENCTBUN  MeXAy
MHOTOdYHKUMOHANbHbIMU LLEHTPaMK MPefoCcTaBAeHUA TOCYAaPCTBEHHbIX U MYHULMNANAbHbIX YCAYT U
denepanbHbIMM  OpraHamu MUCMOJIHATENIbHOW B/IAaCTW, OPraHaMM TroCyAapCTBEHHbIX BHEOIOKETHbIX
¢$oHA0B, OpraHamu rocyaapcTBeHHOM BnacT cybbekToB Poccmuinckon degepaumnm, opraHaMm MeCcTHOro
camoynpasaeHus.

Cratba 43. OTBETCTBEHHOCTb 32 HapylleHUe NpaB NoTpebutenei, yCTaHOB/IEHHDbIX 3aKOHAMMU U
MHbIMW HOPMATUBHbIMU NPABOBbIMU akTamu Poccuiickon Pegepaummn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwe npaB noTpebutenei, yCTaHOBJEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMM
npaBoBbIMM akTamu Poccuitickont degepaumm, npogasel, (MCNOSHUTENb, U3rOTOBUTENb, YNIOJIHOMOYEHHas
OopraHM3aumMa WAUM  YNO/NHOMOYEHHbI UHAUBUAYaNbHbLIM NpeanpuHMMaTENb, WMMMOPTEP) HeceT
aAMUHUCTPATUBHYIO, YrONIOBHYIO WAW TPa*KAAHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOZaTenbCcTBOM Poccuitckon ®epepaumm.

CraTba 44. OcywecTsieHune 3alMTbl NpaB NOTpebuteneit opraHamm MeCcTHOro camoynpasneHUs

(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)
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B uenax 3awmMTbl npas notpebuteneil Ha TEPPUTOPUU MYHULIMNANLHOTO 0BPa30BaHMA OpraHbl
MECTHOro camoynpas/ieHns BNpase:

paccmaTpmBaTb obpalleHns noTpebuTenelt, KOHCYNbTUPOBATb MX MO BOMPOCAM 3alUMUTbl Mpas
notpebutenen;
(8 pea. PeaepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbea B cyapl B 3aWUTY NpaB notpebuTeneli (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabaTbiBaTb MyHULMNAAbHbIE MPOrpamMbl No 3alLMTe Npas notpebutenei.
(ab3aL, BBegeH PeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbISBNEHUN NO 06palLleHUto noTpebutensa Toeapos (paboT, ycayr) HeHaaeXKalllero KayecTsa,
a TaKMKe oNacHbIX ANS M3HU, 340POBbA, UMYLLECTBA NOTpebuTenein U oKpyKatollen cpelbl opraHbl
MECTHOrO CamMoynpaB/ieHMA He3amegauTesNbHO U3BewawT 06 3tom deaepanbHble OpraHbl
NCNONHUTENBHOW BNACTU, OCYLLECTBAAIOLLIME KOHTPO/Ib 32 Ka4ecTBOM M Be3onacHOCTbIO TOBApoB (paboT,
ycayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.
CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHn noTpebutenei (Mx accoymaumii, co30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxkgaHe BnpasBe 06beAUHATLCA Ha A06POBOJIbLHON OCHOBE B 06LWECTBEHHbIE 06beANHEHUN
notpebuTenen (Mx accoumaumnm, corosbl), KOTOPblE OCYLLECTBAIOT CBOI AeATEe/IbHOCTb B COOTBETCTBUU C
yCTaBaMM YKasaHHbIX 0bbeAuHEeHWI (MX accoumauumii, Co30B) M 3aKOHOZATENbCTBOM Poccuiickon
depepaumn.

2. ObuiectBeHHble 06beanHeHUs notpebutenein (Mx accoumalmu, colo3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lle/ielt Bnpase:

yyacTBoBaTb B pa3paboTke obAsaTenbHbIX TpeboBaHUIM K ToBapam (paboTam, ycayram), a TakkKe
MPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHBLIX MPABOBbLIX aKTOB Poccuiickoit depepaumm, peryavpyroLmx
OTHOLWEHUA B 061aCTX 3aWMTbI NpaB noTpebutenei;

NPOBOAMTbL HE3ABMCUMYIO SKCNEPTU3Y KayecTBa, 6e3onacHocTK ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUSA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asABNeHHOM npoAaBuLamM
(M3roToBUTENSIMU, UCNONHUTENAMM) MHPOPMALUN O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbIN KOHTPOAb 3a cobaogeHnem npas notpebuteneit n HanpasaATb B
OpraH rocyfapcTBEHHOrO HaA30pa M OpraHbl MECTHOTO CamoynpaB/ieHUs WHPOPMALMIO O ¢aKTax
HapyleHWn NpaB noTpebutenein Ana NpoBeAeHUSs NPOBEPKU 3TUX GAKTOB M MPUHATUA B Cayvae MX
NOATBEPKAEHUA MeEpP MO MPEecevYeHUtd HapylweHWn npaB notpebutenen B npepenax NOAHOMOYMUIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 NO GaKTamM HapyLLeHUI NpaB noTpebuTenei
B CBAI3M C 0OpaLLeHnAMM noTpedbuTenei. Mpu ocyLwecTBNeHNM 06LLECTBEHHOIO KOHTPOAA 06LeCcTBEHHbIE
obbeanHeHns notpebutenen (Mx accoumaumm, Cowo3bl) He BnpasBe TpeboBaTb OT WU3roToBUTENEN
(ncnonHuTenen, NposaBLOB, YNOJHOMOYEHHbIX OPraHM3aLMii UK YIONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUMaTenei, UMNOPTEPOB) NPeACTaBleHNE AOKYMEHTOB (BbINO/HEHME AeUCTBUIM), 06A3aHHOCTD
npeAcTaBaeHuA (BbINOAHEHMA) KOTOPbIX NO TPeboBaHMIO NOTPEObUTENA HE YCTaHOBNEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebuTenen n o HeobxoaMMbIX AEMCTBMAX MO 3aLLUTE
3TUX NPaB, 0 pe3ynbTaTax CPaBHUTENbHbIX UCCIeA0BaHMU KauecTBa TOBapoB (paborT, ycnyr), a TakkKe UHYIo
MHbopMmaL Mo, KoTopan byaeT cnocobCcTBOBaTb peasin3aumm Npas U 3aKOHHbIX MHTEpPEeCcoB NoTpebuTene.
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Mybavkyemble 06LWECTBEHHBIMW 06beANHEHMAMM noTpebutenelt (Mx accouMauusamu, coro3amu)
pesyNbTaTbl CPaBHUTENbHbIX UCCeA0BaHMI KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA pPeKiamo;

BHOCUTb B depepanbHble OpraHbl WMCMOAHMTE/IbHOM BAACTW, OPraHM3auMM NPeasoXKEeHUa o
NPUHATMM Mep NO MOBbILLIEHWUIO KavyecTBa TOBapoB (paboT, ycayr), o NPMOCTaHOBAEHMIO NMPON3BOACTBA U
peannsaumm ToBapos (BbINOSHEHWA PaboT, OKa3aHUs yC/yr), MO OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HAM M YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryampoBaHmMn 06sa3aTtebHbIM TPEOOBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepasbHble opraHbl UCMONHUTENbHOM BAacTU maTepuanbl O
NPUBAEYEHUU K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOLWMX MPOM3BOACTBO M peannsauMio TOBapoB
(BbinonHeHMe paboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabaABASEeMbIM K HUM 06a3aTe/IbHbIM
TpeboBaHMAM, a TaK)Ke HapylualoWwmx npasa notpebuteneil, YCTaHOBAEHHblE 3aKOHAaMU M MHbIMU
HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccuitckoit deaepauuu;

obpallaTbcA B OpraHbl MPOKypaTypbl € npocbbamu NPUHECTM nNpoTecTbl O MPU3HAHMU
HeaeNCTBUTENbHbIMWU aKTOB deaepasibHbIX OpraHOB MCNOAHUTENbHOW BNACTU, aKTOB UCMONHUTENbHbIX
opraHoB cybbeKkToB Poccuitickon dPepepaumm M aKTOB OpPraHoOB MECTHOMO CamoynpaB/ieHus,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyioLLMm OTHOLEHUA B 061acTy 3aWmTbl npas notpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuitckon Pepepaunu;
(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpallatbcA B CyAbl C 3aABJAEHMAMM B 3allMTy NpaB notpebuteneil U 3aKOHHbIX WHTEpPecoB
oTAeNbHbIX NOTpebuTtenel (rpynnbl noTpebuTtenei, HeonpeaeneHHOro Kpyra notpeburteneit);

yyacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haas3opa B GOpPMUPOBAHUU OTKPbITbIX U
0bLWenocTynHbIX rocyAapCTBEeHHbIX MHOOPMALMOHHbIX pecypcoB B 061acTu 3aWmMThl NpaB noTpebuTenei,
KauyecTBa M 6e3onacHOCTM ToBapoB (pabor, ycayr).

(ab3au, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pean. denepanbHOro 3akoHa oOT
25.06.2012 N 93-9d3)

CraTbA 46. 3awmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HaA3opa, OpraHbl MECTHOro CamoynpaBieHus, OOLecTBEeHHble
obbeanHeHns noTpebuTenei (Mx accoumaumu, cokosbl) BrpaBe MNPeAbABAATb WCKM B Cydbl O
NnpeKkpaweHnn NPOTUBONPABHbIX AENCTBUIA U3roTOBUTENA (MCMONHUTENA, NPOoAaBL3a, YNOAHOMOYEHHOM
OopraHusaumMm Uan ynosHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpUHUMATENs, UMNOPTepPa) B OTHOLWEHUK
HeonpeaeneHHOro Kpyra notpeburenei.

(4acTb nepsas B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpyu yAOBNETBOPEHUMN TAaKOFO MCKa cyA, 06s3blBaeT NpaBoHapyWNUTENsA A0BECTU B YCTAaHOB/IEHHbIN
CY40M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUKN MAK MHBIM CNOCOBOM A0 cBeaeHUA noTpebutenel
peweHune cyaa.

BcTynuBluee B 3aKOHHYIO CUAY peLlieHre cyaa O NPU3HaHUM AeNCTBUI N3roToBUTENA (MCNOAHUTENS,
npoaasua, YMNOJIHOMOYEHHOM opraHmMsaumm nnu YNONHOMOYEHHOTO NHANBUAYANIbHOTO
npeanpuHMmaTens, WMNopTepa) nNPOTUBOMPABHbBIMW B OTHOLWEHWUW HeonpeaesieHHOro  Kpyra
notpebutenen obssatenbHO ANA cyda, pPacCMaTpMBalOWEro WUCK noTpebutena o 3awmuTe ero npas,
BO3HMKLUMX BC/AEACTBME HACTyM/eHMA rpaKAaHCKO-MPaBOBbIX MOCNeACTBMA AENCTBUIM U3roTOoBUTENA
(ncnonHuTena, npoaasua, YyNOAHOMOYEHHOW OpraHusauMm UAM YNoAHOMOYEHHOro UHANBUAYAbHOMO
npeanpuHMmaTena, MMNopTepa), B 4acTM BONPOCOB, UMENN 1N MECTO Takue AeNCTBUA U COBepLUEHbI 11
OHM  U3roToBUTENEM  (MCMONHWUTENeM, NpPOAaBLOM, YMNO/JIHOMOYEHHOW  OpraHu3auuen  unu
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPEeANPUHMMATENEM, UMNOPTEPOM).
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OfHOBpPEMEHHO C YAOB/METBOPEHMEM WCKa, MpeabABieHHOro obuecTtBeHHbIM o06beanHeHMem
notpebuTeneit (ux accoumaument, CO30M), OpraHamMMm MECTHOTO CaMOYMpPaB/JeHMA B MWHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyn NPUHUMAET pelleHne O BO3MELLEHMM 0bLLecTBEHHOMY
obbeanHeHnto notpebutenen (Mx accoumaumm, Cok3y), opraHam MeCTHOrO CamoyrnpaBAEHWUA BCeX
MOHECEHHbIX NO Aeny cyAebHbIX U3AEPKEK, A TAKKE MHbIX BO3HUKLINX [0 06palLeHNs B CyA U CBA3AHHbIX
C paccmoTpeHnem aena HeobxoAMMbIX Pacxoa0B, B TOM YMC/e PacXoA0B Ha NpoBeaeHne He3aBUCUMOM
3KCMepTUsbl B C/ly4ae BbIABAEHUA B pe3ynbTaTe MPOBELEHMA TaKOW ISKCMNepTM3bl HapyLlueHuA
obAsaTenbHbIX TpeboBaHUIA K ToBapam (paboTtam, ycayram).

MNpe3sngeHT
Poccuiickoin depepaumnm
b.ENIbLLIMH
Mocksa, [lom CoseTtoB Poccum

7 deBpana 1992 roga
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